
                                           
 
 
 

Instant Archive Viewer for OCS 

    
What's NWhat's NWhat's NWhat's New in Instant Archive Viewer ew in Instant Archive Viewer ew in Instant Archive Viewer ew in Instant Archive Viewer 3333.0.16.0.16.0.16.0.16    

Build Date: Sept. 1, 2009Build Date: Sept. 1, 2009Build Date: Sept. 1, 2009Build Date: Sept. 1, 2009    
 
Added: 

• Updated stored procedures for OCS 2007 to 

boost performance. 

• Web Access support for OCS R2 

• Increased width of drop down in the Extended 

search module 

• Support for Instant Alert Manager 
 
Fixed: 

• Blank chat pages for  “By Date” and 

“Summary” tab when users double click on 

Chats 
• Janus Control “license error” for 64 bit OS.    

• "and" operator results in Advanced Search 

• Blank chat pages in Extended Search view. 

• String truncation in Extended Search Module    

• Help window flashing on button click in Advanced 

Search    

Build History 

Instant Archive Viewer Build History: 
IAV OCS 
Build : 3.0.16                                      Build Date : 1 sep,2009 
 

1. User name removed from extended search (internal build error). 

2. Advanced search modification for Boolean operators. 

 
IAV OCS 

Build : 3.0.15                                      Build Date : 28 Aug,2009 
 

1. Fix for PC to PC calls 

2. Fix for Advance search:"and" operator. 
3. Fix for blank chat issue in extended view. 

 

 



 

Instant Archive viewer  for OCS 2007                          Release Notes 

 

 

25/fib/2009 Copyright © 2008 Instant Technologies. 
All rights reserved. 

 

Page 2 of 9 

 

 
IAV OCS 

Build : 3.0.14                                      Build Date : 26 Aug,2009 

 
1. Fix for Summary tab blank chats 

2. Support for Web access communicator chats. 
3. Cosmetic changes in Extended Search. 

 

IAV OCS 
Build : 3.0.13                                      Build Date : 24 Aug,2009 

 

1. Fix for string truncation in Extended search. 
 

IAV OCS 

Build : 3.0.12                                      Build Date : 20 Aug,2009 
 

1. Fix for Janus license issue with 64 bit OS 

2. Fix in Date tab  blank views when users double click on chat row 
3. Increased width of drop down in Extended search 

4. Update in stored procedures for OCS 2007 to boost the performance. 
 

 

IAV OCS 
Build : 3.0.11                                      Build Date : 20 July,2009 

  

 1. Fix for Search tab timing out 
 2. Changes in stored procedures for performance issue. 

 

IAV OCS 
Build : 3.0.10                                      Build Date : 19 June ,2009 

  
 1. Remove Advanced search flashing help windows on button click 

 2. Modify in advance search to fix the exact result when alert manager alerts. 

 
IAV OCS 

Build : 3.0.9                                      Build Date : 28 May ,2009 

  
 Modified SQL scripts for SQL 2005 

 
IAV OCS 

Build: 3.0.8                       Build Date: 21 May, 2009 
 

Added: Operator selections in UI for users in Advanced Search and 

Discovery 
 

 
IAV OCS 

Build: 3.0.7                       Build Date: 11 May, 2009 

 
Fixed: Sub group access in Extended and Search and Discovery 
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IAV OCS 

Build: 3.0.6                       Build Date: 11 May, 2009 
Fixed: Stored procedure time-out issue and non participants viewable in 

participant list of group chats 

 
 

IAV OCS 
Build: 3.0.5                       Build Date: 29 April, 2009 

 

Fixed: Updated Web.config to fix rtf being viewable in chats. 
 

 
 

IAV OCS 

Build: 3.0.4                       Build Date: 28 April, 2009 
 

Fixed: Updated stored procedures for: chats showing blank views, 

Advanced search enhancement to support different content types 

 
IAV OCS 

Build: 3.0.3                       Build Date: 16 April, 2009 

 
Fixed: Format in the chat details page to support many different clients 

used 

 
 

IAV OCS 
Build: 3.0.2                        Build Date: 15 April, 2009 

 

Added: Support for Scheduling and mailing for OCS and OCS R2. 
Fixed: HTML issues when exporting 

 
 
IAV OCS 

Build: 3.0.1                        Build Date: 13 April, 2009 
 

Support for R2 

Features for selecting IM chat and/or Audio calls in OCS R2 
Improved performance in basic view and extended view 

Sql 2005 and Sql 2008 in OCS R2 support 

Integrated view for Audio calls. 
Improved query execution on stored procedures level. 
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IAV OCS 
Build: 2.2.5                        Build Date: 27 March, 2009 

 

          Beta Support for OCS R2 
          Updates in discovery stored procedures to increase performance of   application. 

 
IAV OCS 

Build: 2.2.4                        Build Date: 6 March, 2009 

 
Fix for performance issues when user click on search button on the advance search 

page 

Fixed Issue in project maintenance, User was not able see the query detail  
In discovery view, processing image with message has been displayed 

 

IAV OCS 
Build: 2.2.3                      Build Date: 27 Feb, 2009 

      Time out Fix 

      Pdf Issue Fixed 
      Extended search Date tab expending fixed. 

  
IAV OCS 

Build: 2.2.2                     Build Date: 25 Feb, 2009 

      Added the domain name with user name 
      Fix for Time out issues    

 

IAV OCS 
Build: 2.2.1                     Build Date: 19 Feb, 2009 

      Fix for PDF when exporting high quantities of users 

      Fix for User tab data 
 

IAV OCS 
Build: 2.2.0                     Build Date: 12 Feb, 2009 

      Added Nested groups for securing Admin access 

      Fixed RTF issue  

 
IAV OCS 

Build: 2.1.9                                         Build Date: 3 Feb, 2009 

 
   Fixed time out issues 

IAV OCS 

Build: 2.1.8                                         Build Date: 29 Jan, 2009 
 

 Changes in discovery 

 Support for External Users 
 Apply new Images in discovery 
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IAV OCS 
Build: 2.1.7                                         Build Date: 07 Jan, 2009 

 

   Added: 
   Secure Admin Feature implemented. 

   Search within the save query. 
   My saved queries in project maintenance.    

 

IAV OCS 
Build: 2.1.6                                         Build Date: 19 Dec, 2008 

 

   Fixed the RTF issues 
   Fix in stored procedure of main section to fix the summary view. 

 

IAV OCS 
Build: 2.1.5                                         Build Date: 17 Dec, 2008 

 

 Fixed Search page in Discovery. 
 Fixed PDF export. 

 Fixed blank chat in ItChat Page.  
 Added one installer to install web application and windows service. 

 

IAV OCS 
Build: 2.1.4 

                                         Build Date: 11 Nov, 2008 

 
 Fix on Advance Search for some operator. 

 Fix on Discovery for all users tab. 

 Fixed Admin Page for blank password. 
 Fixed License page for blank data.  

 
IAV OCS 

Build: 2.1.3                                         Build Date: 4 Nov, 2008 

         
              Fixed scheduling of a query of past dates. 

              Auto Update the licensed user table in license tab, if any change occurs in AD.  

              Fixed accuracy of Advanced search query results 
              Fixed accuracy between tab search results 

              Update the Purging in CDR Maintenance 

              Update the license file to fix 64 bit issue 
              Some update in scheduling and mailing windows service 

              Windows service for scheduling and mailing windows service and Purging of records 
              

IAV OCS 

Build: 2.1.2                                         Build Date: 20 OCT, 2008 
           

          Added license page enterprise account 

          Added sub tabs for CDR tab for History and Retained users 
          Fix for searching of text in Advance search 

          Fixed windows service error and log entry if any error occurs 

          Fixed project maintenance for scheduling and mailing 
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IAV OCS 

Build: 2.1.1                                         Build Date: 13 OCT, 2008 

 
      Added three Separate Tabs for Purge tab in Admin section 

      Update in License Page 
      Fixed issue for Between User Page 

      Added Windows service for Purging of records   

      Added Windows service for scheduling and mailing 
      Fix for Advance search for custom search 

      Fixed issue in Project maintenance page. 

         
IAV OCS 

Build: 2.1.0                                         Build Date: 10 OCT, 2008 

 
        Fixed design issues in project maintenance 

        New Tab in Admin section for Purging 

        Windows service for Purging of records 
        Added busy image in ItSummarychat page 

        License Page Design  
        Fixed issue in the Advanced search  

        Added Scheduling and mailing 

        Added error logging if any error occurs in windows service 
 

IAV OCS 

Build: 2.0.9                                         Build Date: 29 Sep, 2008 
 

          Added Scheduling and mailing in project maintenance 

          Fixed issue in Project Maintenance 
          Fixed issue in Advance Search 

          Added Schedule Image in project maintenance 
        

IAV OCS 

Build: 2.0.8                                         Build Date: 22 Sep, 2008 
 

         Show AD and OCS user in license page. 

         Fix for Sql query in Date tab. 
              

IAV OCS 

Build: 2.0.7                                         Build Date: 16 Sep, 2008 
         Fix for the License Issue 

         Fix for the Image navigation issue 
         Fix for the refresh button issue in project maintenance. 

  

IAV OCS 
Build: 2.0.6                                         Build Date: 12 Sep, 2008 

         Fix for saving project 

         Fix for saving query 
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IAV OCS 
Build: 2.0.5                                         Build Date: 11 Sep, 2008 

 

         Fix for Janus control problem. 
         Fix for Project maintenance. 

 
IAV OCS 

Build: 2.0.4                                          Build Date: 6 Sep, 2008 

 
         Fixed Project maintenance Bugs. 

         Fixed Alignment problem in save project page. 

         Fixed colander problem in save query page. 
         Fixed alignment problem in all user and between user pages 

 

IAV OCS 
Build: 2.0.3 

                                                  Build Date: 29 Aug, 2008 

         Image problem in Admin section Fixed 
         Search in Extended section Fixed 

 
IAV OCS 

Build: 2.0.2                                          Build Date: 28 Aug, 2008 

 
       Fixed Back button 

       Added Busy Image in Summary View 

       Added SMTP Tab in Admin section 
       Added Integrated View table in verify database page 

         Removed outlined from PDF link in project maintenance 

 
IAV OCS 

Build: 2.0.1                                          Build Date: 25 Aug, 2008 
 

   Changes in project maintenance in discovery view 

   Integrated View table fill on the fly. 
   Fixed SMTP setting in Database setting. 

   

IAV OCS 
Build: 2.0.0                                          Build Date: 20 Aug, 2008 

 

   New Enhancement project maintenance in discovery view 
   New Enhancement Boolean search in discovery view 

 
IAV OCS 
Build: 1.5.0                                          Build Date: 20 Aug, 2008 
 
   Fixed the browser back button problem in summary tab 
   Fixed the date tab issue  
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IAV OCS 
Build: 1.4.9                                          Build Date: 30 July, 2008 
 
   Fixed the problem for silent user in multiparty chat 
   Fix for search page to show the user name. 
   Fixed search page to search the name with first letter.      
 
IAV OCS 
Build: 1.4.8                                          Build Date: 24 July, 2008 
 

Added Access for silent chat user in multiparty 
Added Discovery view  

 
IAV OCS 
Build: 1.4.7                                          Build Date: 22 July, 2008 
 
  Added Multiparty chat display 
 
IAV OCS 
Build: 1.4.6                                          Build Date: 16 July, 2008 
               

Added PDF generation in ITchat page 
Added Showing Second party name in IM Chat 
Added PDF generation in IT Summary Chat page 
 

IAV OCS 
Build: 1.4.5                                          Build Date: 10 July, 2008 
 

Added Extended Search Tab with better user selection 
Updated Debugging Information in Admin section. 
Added UI cosmetics 
Added Labels 
Updated performance in stored procedures 
 

IAV OCS 
Build: 1.4.4                                          Build Date: 3 July, 2008 
 

Enhancement in Database Tab of Admin section 
Fixed Media table issue.               
Added Product key License Implementation 
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IAV OCS 
Build: 1.4.3                                          Build Date: 30 June, 2008 
 

Fixed: for Back Button (Ajax Removed) 
Fixed PDF format in Discovery view 
Redesign for Search Page 
Enhancement for Searching User by last name 
Fixed Integrated View. (Help information for Integrated view                                                
Debugging Feature to check all tables of database. 
 

IAV OCS 
Build: 1.4.2                                          Build Date: June 19, 2008 
 

Fixed:  
VoIP Details to handle the PC to PC call. 
Permanent Stored Procedures and Temporary Stored procedures. (i.e. PC to PC call)   
By date time Vb Page to handle SPs in Normal Section as well as in extended section 
By Person Vb Page to handle SPs in Normal Section as well as in extended section  
By Summary Vb Page to handle SPs in Normal Section as well as in extended section  
By Chat Vb Page and aspx page to handle SPs in Normal Section as well as in 
extended section  
Added Navigation button. 

 
IAV OCS 
Build: 1.4.1                                          Build Date: June 14, 2008 
 
Fixed: 

Hyperlink problem. 
Multiline message 
RTF issues 
Mime format. 
Multiparty chat. 
Temporary stored procedures 
File transfer. 
Navigation button. 
Home button. 
Discovery section. 

 
IAV OCS 
Build: 1.0 - 1.4.0                                         Build Date: June 05, 2008 
 

Fixed:  
Changes Made for Hyperlink to Work Correctly 
Chat Conversations. 
Person tab 
Handling for file upload other than image file 


