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1 Introduction 

1.1 Release Background 

Instant Archive Viewer  is an application which is built to retrieve the Instant messages 
organized by a particular time or date between users. This is done by interacting with OCS 
2007 Server and then there after interacting with Active Directory.   
Application has four Sections:  
 

1) Admin Section (Basic Settings and Database Settings) 
2) Client Section 
3) Client Extended Search Section (Full access and Group Access)  
4) Discovery Section 
 

1.) Admin Section:  The Admin Section consists of Basic Settings Database 
Settings,SMTP Settings,Extended Search,Discovery section and Product License:  

    
        a.)  Basic Settings : 

 
This page provides user interface for specifying values for the authentication settings: 

a) IP Address of the Active Directory Server : The server will be used to 
authenticate a user if anonymous access to the application is disabled. 

b) Connection information for the Active Directory Ser ver: Depending upon 
your network setup you can either specify a value for the Active Directory 
account that has privileges to query Active Directory or choose Windows 
integrated authentication mode to access Active Directory. Use the ‘Test 
Connection’ command button to verify your settings.  

c) Enable anonymous users to access the archive displa y pages : If this 
option is selected, all the users will be able to access the application. However, 
if this option is not selected, then users will be able to access the system only if 
they exist in the active directory. 

d) Specify number of messages to display per page for the summary view : 
Summary view displays all chat messages sent/received between selected 
users. Application will enforce paging based on the value specified for this 
option. 
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           b.) Database Settings:  

 
This Page provides users for specifying database connectivity settings: 

a) IP Address of the SQL Server : This refers to the Sql Server which hosts the 
chat   

b) Specify Database Name : This refers to the database name which contains all 
the tables that contain archiving data. 

c) Connection information for the SQL Server : Depending upon your network 
setup, you can either specify the value for a Sql Server account that has 
privileges to query database or choose Windows integrated authentication 
mode to access SQL Server. Use the ‘Test Connection’ command button to 
verify your settings. 

d) Customized display : If you want the application to display user names instead 
of their Sip-Uri you will need to configure the SQL Server as specified under the 
topic ‘Configure SQL Server to setup a linked server which connects to your 
Domain’s Active Directory’ and specify the name of the table in the provided 
text box. 

 
 

 
  General tab 
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Basic settings shown     
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                                                                                                             Database settings shown   
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c) SMTP settings : 
 
The User can specify the details of the IP of the SMTP server and can enter the recipients 
email address and then can click on the test connection button to test. Click on the save 
button to save the SMTP settings when finished. 
 

 
                                                                                                                                               SMTP settings shown 
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d.) Extended Search:  
     The user can specify the group who has permission to view the chat of all users. Also the 
user can specify the particular group and the manager who can view the chats of all users. 

 
 

 
                                                                                                            Extended search tab 
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    e)  Discovery Section :  
 
The purpose of the Discovery Section is to search all Chat Conversation of all users and 
between the users. It requires certain   permission for whom all can view these chat 
conversations. This section also searches the chat conversations based on certain date 
range and the time range. This section also has the ability to save all chat conversations in 
the PDF format as a single document, or for individual documents for each person. 
Discovery View also contains Project Maintenance and Advance Search.  
The Project maintenance features include: adding the project, modifying the new project, 
deleting the projects or the queries related to that project, view or execute a query, change 
the contents of the queries and save the query for future reference in the project. Advanced 
search will allow for more complex searches, such as “and” “or” “not”, etc. 
 

  
Discovery Section Shown 
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Project Maintenance for Discovery Section Shown 
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View/Execute Query from Project Maintenance page: View and Execute saved Advanced Search 
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f) Product License:  
 
 
 
A product license key is essential for activating the Archive Viewer for OCS and is available 
through your Instant technologies product provider. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                   
 
 

                                    Product License Section 
 
 

 
 
2) Client Section:  Shows chats between the user and users on particular dates. When 
the Uri is passed, it then checks if the user is a member of active directory or not, if it is 
then the user can view the chats made by the user him/herself. He or she can open the 
chat in a new window, save the chat in a particular file, can email the chats, print the 
chats and can search for messages of particular user.  
 
 

 
3) Client Extended Search Section:  While In Extended search, the User can view the 
chat Summary of the group members of which the user is a member of and also the user 
is the manager of that particular group. If the user is a manager, the user can see the 
messages for the particular group and if the user is a member of a full archive group, then 
user can see the chat of all the users. Users can open the chat in a new window, save the 
chat in a particular file, can email the chats, print the chats and can search for messages 
of particular user.  
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Extended Search/Client section showing users’ chats 
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1.2 Release Version Information 

Instant Archive Viewer for OCS Version 3.1 Release 
 
 
 
 
 
 

2 Installation Prerequisites 

2.1 PC Hardware and Software  

This section summarizes the requirements on the computer on which “Instant 
Archiver Viewer ” 3.1 is to be installed. 

 

2.1.1 Hardware Requirements 

         The following hardware should be in the computer on which “Instant Archive    
         Viewer” 3.1 release is to be installed.               

·  RAM 1 GB 

      

2.1.2 Software Requirements 

The following software should be installed before installing “Instant  Archiver Viewer ” 
Release.  
  

    2.1.2.1 Software Requirement for the Server Mac hine: 

·  Visual Studio.Net Framework 2.0 or newer should be installed on the System. (Can be 

downloaded from Microsoft.com) 

·  SQL Server 2005 with Service pack 1, or Server 2000 with Service Pack 4 Internet 
Explorer 6.0 or advanced or SQL Server 2008 

·  OCS Server 2007 with Archiving Services should be installed on the System. 
·  IIS 
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2.2 OS Requirements 

The following operating systems are supported:  
 

·  Windows XP Professional with Service Pack 2 

·  Windows Server 2003/2008 with Domain controller 

 
 

3 Installing the Application 

Before installing Instant  Archive Viewer , verify that you have met the above mentioned 
system requirements. 

1.) Installation of IIS: 
 

 
a) First of all check for the installation of IIS  
b) Click on the “Start Button”  on the screen on the bottom left corner then 

click on the run option, you will find the screen below. Type “inetmgr”  
 

 
 

c) Next, click on the “OK” button. 
 

d) Now you should be able to see the following screen and when you are not 
able to View the following screen this means that IIS is not installed on your 
System.  
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3) If IIS is not installed on your machine then the user has to first install IIS Manager.  
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For running the “Instant Archive Viewer ” application successfully, please refer to the 
following configuration steps: 

 

2.) “Instant Archiver Viewer” Database   

“Instant Archive Viewer” database is created by default while running the setup of the OCS 
2007 Archiving Services 

The default database created in Sql Server 2008, 2005 or Sql Server 2000 is by the name of 
LcsLog or while installing Archiving Services we need to specify the Database Name in which 
contains the default tables  

 

 

1) Application 

2) Conference Messages  

3) Content Types  

4) Messages 

5) Session Details  

6) Users 

Stored Procedures access the records of the chats f or better performance and 
are listed below:  

1) IT_CreateADSIPURI_Table 

2) IT_DeleteRecord_Message_Table 

3) IT_InsertORUpdatequerydetails 

4) IT_InsertorUpdateprojectdetails 

5) IT_RemoveRecords 

6) IT_RetrunProjectDetails 

7) IT_ReturnAllQueryDetails 

8) IT_ReturnQueryDetails 

9) IT_UpdateADSIPURI_Table 

10) IT_getAllUserDiscoveryAdvancedSearch 
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11) IT_getAllUserDiscoveryChat 

12) IT_getByDateTimeLevelOneQuery 

13) IT_getByDateTimeLevelTwoIntegratedTableQuery 

14) IT_getByDateTimeLevelTwoQuery 

15) IT_getBySummaryLevelOneQuery 

16) IT_getByUserDateLevelIntegratedTableThreeQuery 

17) IT_getByUserDateLevelOneIntegratedTableQuery 

18) IT_getByUserDateLevelOneQuery 

19) IT_getByUserDateLevelThreeQuery 

20) IT_getByUserDateLevelTwoIntegratedTableQuery 

21) IT_getByUserDateLevelTwoQuery 

22) IT_getChatDetailsQuery 

23) IT_getChatParticipantsQuery 

24) IT_getChatTextQuery 

25) IT_getDataBaseSummary 

26) IT_getDiscoveryAllUserPDFData 

27) IT_getDiscoveryBetweenUserChat 

28) IT_getExtendedSearchByDateTimeLevelOneQuery 

29) IT_getExtendedSearchByDateTimeLevelTwoQuery 

30) IT_getExtendedSearchByUserDateLevelOneQuery 

31) IT_getExtendedSearchIntegratedQuery 

32) IT_getExtendedSearchQuery 

33) IT_getExtendedSearchSummaryLevelOneQuery 

34) IT_getIntegratedSearchQuery 

35) IT_getSearchQuery 

36) IT_getSearchTimeQuery 

37) IT_getSummaryChatParticipantsIntegratedTableQuery 



 Instant Archiver Viewer  3.1                                   

 

 

2010  Page 19 of 70 
Copyright © 2008 Instant Technologies. All rights reserved. 

 

38) IT_getSummaryChatParticipantsIntegratedViewTableQuery 

39) IT_getSummaryChatParticipantsQuery 

40) IT_getSummaryChatTextQueryIntegratedViewTableASC 

41) IT_getSummaryChatTextQueryIntegratedViewTableDESC 

42) IT_getSummaryChatTextRowCountIntegratedViewTableQuery 

43) IT_getSummaryChatTextRowCountQuery 

44) IT_returnIntegratedviewtablestatus 

45) IT_returnprojectname 

46) IT_spReturnDatabaseUsers 
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3.) “Instant Archive Viewer” Exposed Configuration 

 You should have Instant Archiver Viewer Setup program provided to you. To start the 
installation, run the program setup i.e. ITIMArchiveViews.msi. You will be presented with a 
sequence of setup windows. Follow the instructions in this document and those that appear 
on the screen. The responses that you should get are given below: 
 
Instant Archiver Viewer Web Application Installatio n Setup: 
 
 Once the installation program has started you will see the following dialog titled Instant 
Archiver Viewer Web Application Setup Wizard 
 

 

Installation setup shown 
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1.) Select Installation Address: You will now be presented with the following 

dialog. 

 

 
 

           Note: Set this to an appropriate virtual directory on your IIS server such as   
           ITIMArchiverViews (This is the default) and click Next. 
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2.) Confirm Installation 

You will now be presented with the following dialog: 

            Click Next to proceed. The installation continues to extract and copy files. 

 

Shown: Installation is confirmed and ready to install 
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3.) Next, the installer asks for the custom application pool for the Application as 
Specified in the following Screen: Click on No: the installer specifies the Default 
pool name for the Application. 
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4.)  Selecting Yes, specifies a custom Application Pool Name, Domain 
Name\Username and the Password for the identity of the specified application 
pool in which the user wishes to create. 
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5.) Installation Complete: The installation is complete, click Close to exit. You 
should now be able to see the following screen.   

 
Installation complete 
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6.) After Installing the Application , provide user permissions.  
 
To provide the permissions to the ITIMArchiveViews folder .  
1) Open the path as specified  c:\Inetpub\wwwroot then right click on ITIMArchiveViews 

Folder then click on Sharing and security option . 

 
 
 
 
 
 
 
 
 
 

2) After clicking on the Sharing and security option, user will get the following screen. 
Now click on the security tab, click on Add option as specified in the following figure.   
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3) After clicking on the Add button, the user will be shown the following screen. Now click 
on the advanced button. 
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4) After clicking on the ‘Advanced Button’, the user will get following screen.  

 
 

1) Now click on the ‘Find Now’ button (as shown below). 
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2) After clicking on ‘Find Now’ button, the user will get the following Screen. Select the 

Domain User and IIS_worker group or ASPNET Group and then click on OK Button as 
specified.  

 
 
 
 
 
 
 
 

3) After the User clicks the OK Button, the user gets the following Screen. Now click on 
OK Button again. 
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4) After clicking on OK Button (shown above). check the check box opposite to full 

control (as specified below) Click ‘Apply’ and then ‘OK’.  
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To  Remove the read only properties from the ITIMAr chiveViews folder from the 
specified path  . 

1) Open the path as specified  c:\Inetpub\wwwroot then right click on ITIMArchiveViews 
Folder, click on properties option (shown below) . 
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2) After clicking on properties option user will get the following screen click on the 
general tab and uncheck the Read-only option and click on Apply button . 
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3) After clicking on apply button, the user will get the following screen.  Click on the radio 
button as  specified.  

 
Click on ok button and again click on OK Button as shown below. 
 

                

4 Configuring the Application 



 Instant Archiver Viewer  3.1                                   

 

 

2010  Page 36 of 70 
Copyright © 2008 Instant Technologies. All rights reserved. 

 

“ Instant Archiver Viewer” WEB Application Configuration 

Basic Installation: 
 
This section contains the information that you will need to get the basic application up and 
running. To fine-tune the application settings as per your production environment you will 
need to go through the complete documentation. 
 
After basic installation and setup, we will configure the application and verify that we have 
basic connectivity to the domain controller and the OCS Archive database. So we will 
configure all basic settings using the Admin section. 
 
The user can configure all the settings, using following URL of Admin Section. 
 
http://IP of the hosted machine/Virtual Directory name/Admin/index.aspx. 
  
 
To get the application running you will need to follow following steps: 
 

1) Settings to be made in the Basic Settings Page. 
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Basic Settings Tab 
1) Open the Basic Settings tab and enter the IP address or FQDN of the domain 

controller. 
 

2) Specify the Username and password to get connected to the domain controller. Then 
Click on theTest Connection Button to test whether connection to the domain 
controller has been established. 

    
3) User can click on the Radio button Enable Global Catalog if working on a Multi-domain 

environment and click on Enable LDAP if working on single domain environment. 
 

4) If the user wants to upload a different image, then the User can click on the upload 
logo image check box, browse for the image and then finally click on the upload button 
to upload the image. 

 
5) Finally the user can click on the Save button to save changes in the Web.config and 

discard the changes the user can click on the cancel button in the basic Settings page. 
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Database Settings Tab 
       
 
 
2) Settings to be made in the Database Settings pag e. 
 

1. Open the Database Settings tab and enter the IP address of the machine 
having the Sql Server 2005 or 2000 installed.  

2. Specify the Database name i.e. LcsLog by default or the Name specified by the  
user. 

3. Specify the Username and password for the Sql Server or user can click on the 
User window authentication. 

4. Then Click on Test Connection Button to test whether connected to the 
machine having Sql Server or not. 

5. User can click on the Radio button Enable integrated view to view the 
username  instead of complete Sip-Uri. The user can click on the non 
integrated view    to view the complete Sip-Uri. 

6. If the User wants to refresh the page on every tab click, then the user can click 
the check box (although this is not recommended)  

7. User can enter the IP of the Smtp server or the name of the Smtp Server to 
send the mail in the IT Chat page. 

8. Finally the user can click on the Save button to save changes in the Web.config 
and discard the changes the user can click on the cancel button in the 
Database Settings page. 

 
3) Settings to be made in the SMTP Settings. 
 
     1. Open the SMTP Settings and enter the name or the IP of the SMTP server.  
     2. Enter the email address of the receipient. 
     3. Click on the test conection button to test whether the SMTP server is working or not. 
     4. Finaly click on the save button to save the settings .      
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                                                                                                            Settings for the SMTP Server 
 
4) Extended Search Settings 
 

1. Full Access:  Clicking on the Verify & Search button the user can select the group 
from the drop down which will be populated from the domain controller or can enter 
the group name in the textbox by clicking the add button and then clicking on the 
Commit changes button, the group will be authorized to view the full chat 
conversation. 

      
2. Group Access : On clicking on second Verify & Search button from the top, user 

can select the group from the drop down which will be populated from the domain 
controller or can enter the group name in the textbox and then click on the third 
Verify & Search button from the top. The user can select the User of the specified 
group who will be the manager of that group authorized to view the chat 
conversations from the drop down which will be populated from the domain 
controller or can enter the user name of the specified group in the text box.  

 
(Refer to figures below) 
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Full Archive Access : Select the group or user which will have access to all groups and 
users. 
 

1. Click on the Extended Search settings tab 
 

 
Full archive access section of Extended Search Tab 
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1. Click on the Add Groups or Users button 

 

 
Add Users and Groups Button click to add the user or group from the active directory 
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 The user can find the user or group to give the authorization for full archive acess. The user 
can find the group or user for the first name or very first single character of the first name  
and then click on add button to give the user or group to the grid to give full archive access to 
view the full chat conversations . 
 

 
Group is added for full archive Access 
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Access Groups :  Select the Manager in which will have full access to his/her own group. 
 

1. Click on the Verify & Search button 
 

 
Access groups section of Extended Search tab 
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2. The user can select the AD group from the drop down menu. 
 

 
Drop Down menu of the AD Group within the Access Group section  
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3. The user then selects the manager of the AD group in which will be allowed access of 
all archives of that group using the drop down menu.   

 
 

Manager of the AD group is selected 
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1. Click on the Add button to add the Manager of a particular group. This step may be 

repeated for each manager. Next, select the Commit Changes button. 
 

 
Commit Changes button 
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2. The settings have been added and the Manager will now have full access to all 
archives of their group. 

 

 
Manager will now have full access to all archives of their group. 
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5) Settings to be made in the Discovery page for those  viewing the Discovery section.  
 

1) Clicking on the Add Groups and Users button we get a popup window through which 
we can specify who can view the Discovery section 

 

 
Discovery section tab 
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User or Group pop up window 

 
 

2) User can click on the search image icon to get the users in the popup window or the 
user can specify the user name in the box (either the full name or just the single 
character) to display the User or Group in the pop up window. 

 
3) Now the user can select either the whole group which can view the chat conversations 

or the particular user who can view the chat conversations. 
 

4) Select the Group or the User and then click on the Add button to add the user in the 
text box. If the user wants to select more users and groups then the user can and 
finally clicking on the Ok button, the selected Groups or Users get added to the 
Discovery page who can view the Discovery section 

 
5) Clicking on the commit change button, the specified users or groups can view the 

discovery section. Or if the user does not want to add those groups or users then the 
user can click on the discard changes button. 

 
6) If the user wants to remove the specified groups or users from the discovery page, 

then clicking on the remove link button, the user can remove the specified group or the 
user. 
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5) Settings to be made in the Product License page for  those who wanted to view the    
     application and for how many activities.  
 
       1) Enter the product license key which the user will get from Instant  
            Technologies. 
 

 
                                                                           Product License key to be entered by the user 
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2)  Click on the update license key button to validate the license key.  
     The below screen shows that the user is using the licensed version or the evaluation  
     version and for how many activites the user is authorized for. 
        

 
                                                                                                                                  Click on update license button 
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Using Windows Authentication Mode for Active Direct ory Access 
 
If you wish to use Integrated Windows Authentication mode for accessing Active Directory 
You will need to make the system which holds the “IIS server” and “Instant Archive Viewer” 
trusted for delegation in your domain. Steps to make the system trusted in the domain are as 
Follows: 

1) On the Domain controller, open “Active Directory Users and Computers” Viewer from 
the Control Panel 

2) Expand the Computers Node and then select the computer on which the IIS server 
and Instant Archiver Viewer  is installed 

3. Right click on the selected computer and select Properties option to view the 
Properties dialog box. 

4. Select the “Delegation” tab and choose the option “Trust this computer for delegation 
to any service (Kerberos only)” as specified in the following screenshot. 

 

 
 

5. Update the web.config file to specify the value as “True” for the option ‘Windows 
Authentication’ 
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Using Active Directory for access control: 
 
This will enable the application to authenticate users against your corporate Active Directory. 
This allows system administrators the quickest, easiest and most reliable approach to 
manage users that access the web application. Once the user is authenticated, before 
activating this feature, verify the following: 
 

1. Make sure that the system on which the application is installed is part of the Active 
Directory domain which hosts Office Communication Server 2007. 

2. Make sure that ‘Integrated Windows authentication’ is enabled in the IIS server for the 
Instant Archive Viewer application (as specified in the following screenshot) 
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5 Configuring the Application for Communicator 

1) Open the Tab.xml file from the folder where the application resides as specified in the 
following screen shot. 
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2) Right click on the tab.xml file for editing. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Instant Archiver Viewer  3.1                                   

 

 

2010  Page 56 of 70 
Copyright © 2008 Instant Technologies. All rights reserved. 

 

3) Now the user can view the Tab.xml file and can change the settings per the user’s 
environment. As shown in the following example. 
 
 

 
 
Note:  Path of the image and content url should be changed as specified in red: 
 

·  <Image>http://Machines IP/Virtual Directory/Tab.png</image> 
 

·  <contenturl>http://Machines IP/ITIMArchiveViews/index.aspx<contenturl> 
 
4.)Now the user can save the Tab.xml file  
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5) Now open the Tab.reg file for editing. 
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6) Change the settings that are indicated in red and shown below: 

 
·  <contenturl>http://Machines IP/ITIMArchiveViews/index.aspx<contenturl> 

 
 

 
 
          7) Now the user can save the Tab.reg file and double click on the Tab.reg file.  
 

8) After successfully completing the above steps, the user can view the application in 
              Communicator.  
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6 Verifying the Installation 

To verify that “Instant Archiver Viewer”  application has been successfully installed and 
configured please follow following test steps: 

Step1: Run the application using URL http://domainName/Admin/Index.aspx  , where 
domain name is the application domain name on the web-host server. 

Step 2: You should get the Index Page.  

Step 3:  In the Index page, the user can click on the tabs to view the functionality of the 
particular section.  

If the above steps give you desired results as spec ified, it means application is 
installed successfully and running 
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7 General Troubleshooting 

Troubleshooting Kerberos Authentication for windows  authentication 

Requirements for Delegation 

 

Delegation relies on Integrated Windows authentication to access resources. There is no limit 
on the number of computers that you can delegate your account -- you must correctly 
configure each of them. The Integrated Windows authentication method works only if the 
following two conditions exist:  

• You set up your network to use the Kerberos authentication protocol that requires Active 
Directory. 

• You set up the computers and accounts on your network as trusted for delegation. 
If these conditions are not true, you cannot use Integrated Windows authentication to access 
data on a remote resource because Integrated Windows authentication only gives you 
access to the IIS server and not to the additional resources configured for Windows 
authentication that the IIS server remotely accesses.  
 
Kerberos authentication authenticates the server and the client, whereas Windows NT 
Challenge/Response (NTLM) authenticates the client only. Operating systems that are earlier 
than Windows 2000 do not support Kerberos authentication. Kerberos requires that you use 
IIS 5.0 or a later version. Therefore, you must run Windows 2000 or a more recent operating 
system on all the computers where you use Kerberos delegation. Additionally, you must put 
all the computers in the same Active Directory forest. Only Microsoft Internet Explorer 5.0 
and later versions support Kerberos. 
 
Configure Internet Explorer for Delegation  
1.Start Internet Explorer. On the menu bar, click Tools , and then click Internet Options . 
2.Click the Advanced  tab, and then click to select the Enable Integrated Windows 

Authentication (requires restart)  check box. 
 
This setting permits Internet Explorer to respond to a Negotiate challenge and then to 
perform Kerberos authentication. Because this feature requires Windows 2000 or later 
version, when Internet Explorer is not running on a Windows 2000 or later version 
operating system, then Internet Explorer does not respond to a Negotiate challenge. By 
default, Internet Explorer uses NTLM authentication, even if you click to select the Enable 
Integrated Windows Authentication (requires restart ) check box 

 
 

Configure IIS for Delegation 
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To turn on Integrated Windows authentication and impersonation for an ASP.NET-connected 
application, you have to configure Internet Information Services (IIS). To configure for 
Windows Authentication in IIS, follow these steps:  

1.Click Start , click Run, type inetmgr , and then click OK. 
2.Expand local com puter , and then expand Web site . 
3.Right-click Default Web site  and then click Properties . 
4.Click the Directory Security  tab, and then click Edit  under Anonymous access and 

authentication control . 
5.Click to select the Integrated Windows authenticat ion  check box, and then click to clear 

the Anonymous access , Digest authentication for Windows domain server  and Basic 
Authentication  check boxes. 

 
Check whether your iis is supporting the Kerberos o r not 

Settings for IIS version no 6.0 
a) Open the DOS prompt Write  c:\> cscript c:\Inetpub\AdminScripts\ adsutil.vbs 

set w3svc/ WebSite /root/NTAuthenticationProviders "Negotiate,NTLM" in  the 
dos prompt  
 

b) You can write the 1 in place of the WebSite if your website in the default web site 
in the iis. 

c) Then write the c:\> cscript c:\Inetpub\AdminScripts\ adsutil.vbs get 
w3svc/ WebSite /root/NTAuthenticationProviders  in the dos prompt  

d)  It will display the “ NTAuthenticationProviders : (STRING) "Negotiate,NTLM"”  

    Settings for iis version no 5.0 and 5.1 
a)  Open the DOS prompt Write  c:\> cscript c:\Inetpub\AdminScripts\ adsutil.vbs 

set w3svc/NTAuthenticationProviders"Negotiate,NTLM"  in the dos prompt  
b) Then write the c:\> cscript c:\Inetpub\AdminScripts\ adsutil.vbs get 

w3svc/NTAuthenticationProviders  in the dos prompt  
c) It will display the “ NTAuthenticationProviders : (STRING) "Negotiate,NTLM"”  

 
Configure Active Directory for Delegation  

a) Click on the Users and Computers.  
b) Click on the Computer node in the Tree. 
c) Right Click on the desired computer which you want to delegate. 
d) Click on the property. 
e) Click on the Delegate tab. 
f) Check the Trust for the Delegation (Kerberos only) radio button. 
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Client Side Settings: 
 
1. Add the URL and IP of the web site in Intranet Zone. 

Note:   We also need to add the URL and IP of the w eb site in intranet Zone where IIS 
has been hosted. 
 
Steps for creating the linked server 
 
1. Start SQL Server Enterprise Manager. 
2. Expand the Console Root tree as specified in the following screenshot 
3.   Right Click on the Linked server to create the new linked server. 
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3. Click on ‘New Linked Server…’ menu item. This will display the following dialog. 
 

 
 
4. Specify a name for the linked server. In our example above, we have specified ‘AD’ as the 

name for the linked server. Select ‘OLE DB Provider for Microsoft Directory Services’ as 
Provider name and specify Data source as ‘Sql Instance Name’. 
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5. Click on the ‘Provider then SQLOLEDB Options. This will then display the following 

dialog. Now click on properties. 
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6. Select the options: ‘Dynamic parameters’, ‘Nested queries’ and ‘Allow In Process’. Click 

‘OK’ to save settings. 
 
7. Now follow the 6 and 7 steps for  ADsDSOObject , Microsoft.Jet.OLEDB.4.0 providers. 

 
8. Click on the OK button to save the changes (shown above). 
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9. Now for security tab check the radio button ‘Be made using the Login’s current security 

context. 
  

10. Click ‘OK’ on the ‘Linked Server Properties (shown above). 
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11. After creation of linked server ‘SQL Server Enterprise Manager’ will appear as follows. 
 

 
 
12. Issue the following query using Query Analyzer to check if the linked server has been 

created successfully: 
 
“SELECT cn from OPENQUERY(AD,'SELECT cn from ''LDAP://localhost'' ')” 
 
Replace the text ‘localhost’ with the IP Address of the Domain server if SQL server and 
Active Directory are not installed on the same system. 
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 Default localhost select statement in LcsLog 
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8 FAQ- faq.instant-tech.com 

Q 1: How can I solve the 401.2 error? 
Ans: Check anonymous is false or not in the IIS configuration. If Anonymous is not false then 
make it false and check the window authentication check box in the directory security section 
of the iis. 
Q 2: Why are no records displaying in the extended search? 
Ans: Check your windows login name. It should be matched with your active directory user 
name. 
Q 3: Why isn’t there data displaying in the Extende d Search page? 
Ans: Check if you are the manager of the group or not. If you are not the manager of the 
group then you are not permitted to see the chat of your group. 
Q 4: Can I view chat converstations that are done b etween two specified users if I am 
not an administrator and anonymous is disabled? 
Ans: No, you cannot see the chat conversations of the other users, if anonymous access is 
unchecked unless you are a manager with permissions set in the Extended Search section.  
Q 5: Why can’t I search chats between two specified  users in Extended Search? 
Ans: Check if you have full access permission. If you do not have full access permission or 
you are not a manager of the specific group that includes these users, you will not see these 
chat conversations (see page 30 of Installation Documentation). 
Q 6: Why aren’t all members of a specified group di splaying in the combo box of the 
Extended Search panel of the Admin section? 
Ans:  Only the members who have a sip Uri will be added in the combo box. Please check 
that the members of the groups are sip Uri enabled in AD. 
Q 7: Why isn’t data displaying in the in the Extend ed Search section? 
Ans: Check if you are the manager of the group or not. If you are not the manager of the 
group, then you are not permitted to see chats of your group. 
Q 8: Why am I not able to view the chats in the Ext ended Search section even with full 
permission granted for the Extended Search Section.  
Ans: check whether you are logged on as domain member or not. If you are logged on as a 
different member then you can not see the Extended Search section. 
Q 9: Why is the connection not being established wi th the Active directory server? 
Ans: check whether AD server has window authentication or user name password. Make 
changes in the Basic Setting page according to the specification. 
Q 10: Why is the connection not being established w ith the Sql sever? 
Ans: check whether SQL Server has window authentication or user name password. Make 
changes in the Database Setting page according to the specification. 
Q 11: Problems uploading the image: 
Ans: When the user runs the build on his or her machine, then the user has to check whether 
the folder in the IIS default directory which had been created for ITIMArchive views is ‘read 
only” If its “read only”, then uncheck the read only property and give them read and write  
permissions. 
Q 12: Why isn’t data being saved in web.config file ? 
Ans: Please refer the “setting user permission” section. 
Q 14: Login failed for user '(null)'. Reason: Not a ssociated with a trusted SQL Server 
connection 
Ans: Refer the “Window Authentication section” 
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Q 15: Operation error occurred 
Ans: IIS server is not trusted for delegation on domain controller, for this refers to the 
document “Kerberos Authentication”. 
Q 16 Problem while opening the application from the  IIS  
Ans: IIS is not registered properly for this just type the command on the console window 
aspnet_regiis –i to register the IIS . 
 

9 Known Defects and Limitations  

1) This application version does not support VOIP and live meetings. This application 
version does not have the reporting and charting facility. 

 
 

10 Contact Information 

 
 

Contact  Contact ID  

Support Email: support@instant-tech.com 

 

 

 

 


