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Welcome to the Buddy list Administrator
User Guide

Instant Buddy List Administrator is designed to enable Sametime administrators, or possibly
department managers, to configure and centrally deploy updates to the buddy lists of
Sametime users. These updates may be applied to a collection of Sametime users and will
include activities such as:

e Adding a public Sametime group

e Adding a private Sametime group with a preselected list of Sametime users

Buddy List Administrator is managed via a Notes database. The Notes database provides
both the user interface, as well as the underlying application code, to create and manage
buddy list updates.

Buddy List Administrator interacts with the Sametime server via a collection of application
programming interfaces (APIs) provided by both the Lotus Notes/Domino platform as well
as the Sametime platform. In order to remotely administer the Sametime storage
resources for Sametime users, Buddy List Administrator interacts with the Sametime server
using a set of interfaces provided by the Sametime Community Services.

There are several basic steps that should be performed in order to perform an activity
where a user, or group of users, receive updates to their buddy list:
1. Create and specify an active configuration document
2. Define a buddy list profile that represents the buddy list items that may be applied
when an activity is executed
3. Create an activity document that define the type of activity to execute, which buddy
list profile will be applied, and the collection of users who should be updated.
4. Start the activity and view the logs to confirm the updates
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Installing Buddx List Administrator

Instant Buddy List Administrator is supplied as Lotus Notes database template. This
databse template should be used to create a standard Lotus Notes database. All
components necessary for the execution of the application are contained within the supplied
template. These components include:
e Configuration forms to specify the default, or target, Sametime server
e Activity forms to define buddy list update activities
e LotusScript based agents to start the activity processing
e Java based agents, which will run on the server, to interact with the Instant Buddy
List Processing Engine
e Java libraries which will perform the necessary updates to the Sametime storage
system

At a technical level, the Instant Buddy List Processing Engine communicates with the
Sametime server as a server ‘addin’ task. This enables the manipulation and modification
of any storage element (or buddy list) in the Sametime system. The Instant Buddy List
Processing Engine does not communicate directly with the vpuserinof.nsf and instead
proxies all requests through the standard Sametime application programming interfaces
(APIs)

Installing the database on the Sametime server

If the Buddy List Administrator database is located on the same server as the Sametime
server, then the ability for the Instant application to communicate with the Sametime server
at a ‘server’ level will be enabled by default.

Installing the database on another Lotus Notes server:

It is possible to install the Buddy List Administrator database on a standard Lotus
Notes/Domino server. However, when an activity is initiated, the server based Java
libraries will attempt to connect with the specified Lotus Sametime server as a server addin.
By default, Sametime servers do not enable external computers to connect as a server
addin.

To enable Buddy List Administrator to communicate effectively with the Sametime server,
the Sametime server will need to recognize the Buddy List Administrator’s Notes server as a
trusted IP address.

Please refer to parts of this article for information on configuring Sametime to accept
trusted IP access:

http://www-1.ibm.com/support/docview.wss?rs=0&uid=swg21163790

If the Sametime server is within a test environment, you may add the following section to
the Sametime.ini. This will enable any machine to connect to the Sametime server as a
trusted entity:

[Debug]

VPS_BYPASS_TRUSTED_IPS=1

If this is a production environment, then you may limit the access to only selected
machines.

[Config]

VPS_TRUSTED_IPS=trusted IP address, trusted IP address
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Additionally, because you installed the Buddy List Administrator database on a different
machine than the Sametime server, the ACL of the vpuserinfo on the Sametime server will
need to be modified. Because we sign the Buddy List Administrator database with the
Active Server ID, the vpuserinfo will need an entry for that server with rights.

Accessing the database from a Notes client not on the Domino Server

When you are using a Notes client to access the Buddy List Administator database, if that
Notes client is not on the machine that physically holds the Buddy List Administrator
database, then ports need to be opened. Port 1506 must be open on the Domino Server
containing the Buddy List Administrator database. Port 1506 must also be open on the
machine with the Notes client you are accessing the Buddy List Administrator database
from.
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Create Configuration Databases from Supplied
Templates

The application consists of 2 databases, both of which are supplied as Lotus Notes based
templates. (Please see the previous section for information on what server to install
databases on.)

The following lists the two databases and their associated template names:

Database 1: Primary database to define activities
A Lotus Notes database which maintains a list of activities, settings, and other options that
may be used to update person’s buddy lists
By default, this database is named:

It is created using the following template:

ITBuddy.nsf
ITBuddy.ntf

Database 2: Indexing database

A Lotus Notes database which maintains a searchable index of person’s buddy lists. This
index database is essentially a copy of vpuserinfo.nsf with the text of the buddy list stored
in a field that may be displayed and searched.

By default, this database is named: ITBuddylI.nsf

It is created using the following template: ITBuddyIndex.ntf

Save the templates to the appropriate directory on the target Sametime server. Usually,
this location will be \Lotus\Domino\Data

B bladmin.htm - 1.0 - Microsoft Internet Explore -101 x|
Fie Edi ew  Fsvoites Tooks  Help [« |
dback + = - (@D [0 & | Qseach [Favortes Tveda B | 5y S
Address [{€] http:/jumn.instant-tech.cominstantcode. nsfrot/bladmin.htm x| P

l Thank vou for choosina to svaluste the Instant Buddy List Adrinistator for Lotus Sametime.
e
EXTEE— 2| x|
The Buddy L p =) B e B
Tyt e[S d cmer
domchange. ntf iblotest.ntf mailirr.nkf
* Thec domlog.ntf TTBuddy.ntf mtstore.ntf
* Domi Histary dsgnsyn.ntf iwaredir.ntf nntpcls.nkf
* User L o8] dspa.ntf 8] journals. ntf 8] nrepdiso.ntf
* D'_EIEt @ o8] dspd.ntF ] Indlfr it ] nntppost.ntf
¢ Migra Deskiop o8] dspv.ntf e8] Indisutr it e8] nitsyneas.ntf
A E dwa7.ntf log.ntf pernames.ntf
he sppliest Ly o8] eventss.ntf logad.ntf perwebS0.ntf tabase
containg all ¢ (I EY | =] headine.ntf mail?.rtf phonebook?. ntf -
Java libraries icl.ntf mailFex.ntf poleysyn.ntf
ou will naa:; imapclS.ntF mailbux.ntf pubnames.ntf
activities, the =
1, Sign the d d 7 |
2. Configure indesx.
Assign this st File name [TBuddyInde =l Save |
3. Update the [} .
4. Configure | |4 ) -
il Save as lupe: [ .rif Dacument =] T |-
Notes Template Documentation:
(i
ITBuddy rtf ITBuddylndex.rtf Instant Buddylist Deployment Manager User Guide pdf
Release Date
March 16, 2006 LI
[&] one [ [ @ mternet 7
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Create the Buddy Lists Index Manager Database

Create the database which will maintain the buddy list index. This step is performed using
a Lotus Notes client. Select show advanced templates to display the 2 templates that
comprise the application. Be sure to check ‘Create full text index for searching’

Server |Dom 7Server/noninstant LJ oK
Title [ITBuddylndex Eariiad
File name [ITBuddyl nsf =
Encryption...
[V Create full text index for ssarching Advanced...
Server |Dom TServer/noninstant l.l

Template | &2 -Blank- ~
¢ Buddylist Deploymert Managsr -
«® Buddylist Index Manager

BB Activity Trends (6)
m Administration Requests (6)
ER Agert Log

|£

File name  |ITBuddylndes.ritf About...

W Show advanced templates
= Inkerit future design change

Create the Buddy List Administrator Database

Create the database which will maintain the configuation and activity settings. This step is
performed using a Lotus Notes client.

Select show advanced templates to display the 2 templates that comprise the application.

Server |D0m?5&n¢erﬁnoninstant ﬂ 0K
Title |Instant Puddy List Administrator Cancel
File name |ITBuddy.nsf QJ

. Encryption...

[~ Create full text index for searching Advanced...

Server |Dom7"Ser\terﬁnonin5tant _:_l

Template | & -Blank- ~

& Buddylist Deployment Manager
@ Buddylist Index Manager

BB Activity Trends ()

BB Administration Requests {5}
m Agent Log

File name [ TBuddy ntf About...

[¥ Show advanced templates
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Sign Both Databases with the Server ID

Use this tool to sign databases with the
currertly active |D file.
Cancel

Selected: 2 Databases, & ME bytes
Which 1D do you wart to use?

™ Active Users ID
{« Active Servers ID

What do you want to sign?

{* All design documents

e fom <]
r

[ Update existing signatures only faster)

Database will be signed in the background on the server cumenthy
selected.

Update License Key

To update a license:

Stepl - Navigate to the Setting view.

Step2 - Click on ‘Update License’ in the action pane

Step3 - Enter the License Key

Step4 - Select UpdateLicense button to update the License.
Step5 - License has been updated. Now you have access.
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Configure the Buddy List Index Database

Prior to creating an indexed copy of the server based buddy lists, the Buddy List Index
database needs information about the Sametime server (vpuserinfo.nsf) that should be
queried for buddy lists.

The server configurations are accessed by navigating to the Settings view.

Create a new configuration document

Step 1 - Navigate to the settings view

Step 2 - Click on ‘New Configuration...” in the action pane

Step 3 - Specify the name of the Sametime server that you would like to access.

Step 4 - Select java, if you want to use java agent otherwise select Lotusscript (note, if you
select Java you must have the Java servlets installed, see the section on Java Servlets in
this doc for that information).

Step 5 - Complete the rest of the form and save the configuration document

Buddy List Index Database
Configuration Document

The configuration document defines the basic global settings that should be used to index a copy of a specific
WPuserinfo NSF into this database.

.‘: Server maintaining the VP Userinfo nsf |B'I—.|"5'|;"STSen.rer,-’|n5tar|t | I
. (i.e. stdev instant com)

Mame and filepath to the vpusernfo.nsf |1;puse|'i|'|fg_|'|5f |
sy (generally this is: vpusernfo.nsf)

Date and time that the buddy list index was updated: 05/27/2008 08:55:38 PM

Lse this as the active application configuration?
¥ ‘Yes

" No

i 7

Type of Agent to execute for updating Index? & Java
" Lotus Script
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After specifying the configuration information, the settings view should resemble the
following image:

'I',!Ll!‘ MNew Configuration Doc... =E' SetActiveConfiguration f’:‘ Open i‘,!i' Preview

Ci, Search in View "AppConfiguration’

Instant Searchior |

|Sanetime Server ‘Filepdh to vpuserinfo.nsf database |Last Indexed
- ST751/5TServer/Instart  vpuserinfo nsf 0h/Z27/2008 08:55:38 PM
Ea Index by User Name 3 708320881 vpuserinfo nsf 11/20/2007 07-44.46 AM
I stdev]instanttech.com vpuserinfo nsf 11/20/2007 06:41:40 AM

ﬁa Index by Note |D

Settings

Update the Buddy List Index Database

After specifying the server and vpuserinfo.nsf to index, the database is nhow ready to create
a copy of the vpuserinfo records in a searcable format.

1. Select the Index by User Name view
2. Click the Update Index button

The Update Index button will invoke an agent to read the records from the specified
vpuserinfo.nsf and create similar entries in the Index database. You may see the following
dialog issued from the Notes client.

Execution Security Alert [ x|

MNotes has been asked to execute a potentially dangerous action by a program
on your system. You have not autharized the signer of the program to perform
this action.

Program signed by ~ Dom7Server/noninstant

On 04,/03/2006 01:18:51 PM
ls attempting Ability to read other databases
With the action MNotesDatabase Open

Allowing this action to continue could damage your system or expose
confidential information. Disallowing it could cause the cument activity to display
incomectly or not complete.

™ Do NOT execute the action

" Execute the action this one time
(¥ Start trusting the signerto execute this action

0K More Info |

1. Select ‘Start trusting the signer to execute this action’
2. Click OK
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The agent will attempt to access the specified vpuserinfo.nsf and then write the new records
to the current database.

The following dialog may be displayed as these records are written.

Execution Security Alert

MNotes has been asked to execute a potentially dangerous action by a program
on your system. You have not authorized the signer of the program to perform
this action.

Program signed by  Dom7Server/noninstant
On 04/03/2006 01:18:51 PM
Is attempting Access to curent database
With the action NotesDocument New

Allowing this action to continue could damage your system or expose
confidertial information. Disallowing it could cause the cument activity to display
incomectly or not complete.

" Do NOT execute the action

™ Execute the action this one time
{* Start trusting the signerto execute this action

0K More Info |

1. Select ‘Start trusting the signer to execute this action’
2. Click OK

Depending on the number of entries in the specified vpuserinfo.nsf, the agent may take
several seconds, or several minutes, to complete. After the agent completes the updates,
refresh the view to see a list of person entries from vpuserinfo.nsf who have existing server
based buddy lists.
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The view should now resemble:

Update Index Update Index_Java @ Open 'I‘,!Ll" Preview 0 Expand ° Collapse
T, Search in View "Buddyindex’
Instant —
User Name Index Doc Last VP .. |Date Source Doc
Modified NotelD Modified

—— CN=5teve Adman/OU=ACME/O=Instart  05/16/2008 02:25:22 AM 382 04/25/2008 04:45:38 AM
'-lé':j. Index by User Name CN=5teve Adman/OU=ACME/O=Instant  05/16/2008 02:25:34 AM BEA 09/25/2007 03:36:44 PM
— CMN=Suzy Sparks/OU=ACME/O=Instart  05/16/2008 02:25:48 AM 35A 12/07/2007 08:47:39 AM
CMN=Temy Braun/O=Instant 05/16/2008 02:25:55 AM  FGE 12/20/2007 08:36:36 FM
m Index by Note 1D CN=Tim Fountain/0=US/O=Instant 05/16/2008 02:26:07 AM  BSA 019/25/2007 08:36:44 PM
CN=Tim Fourtain/OU=US/0=Instant 05/16/2008 02:26:11 AM  CDA 09/25/2007 08:36:44 PM
9) Seftings CN=Vivek Garg/CU=India/0=Instant 05/28/2008 D8:44.59 AM  D4& 05/28,/2008 08:11:21 AM
- Colgate Support 05/16/2008 02:26:25 AM CODE 09/25/2007 08:36:44 PM
CTTest Userl 05/16/2008 02:26:35 AM DEZ 05/13/2008 08:48:51 AM
CTTest User2 05/16/2008 02:26.46 AM  B9E 04/25,/2008 04:43:27 AM
CTTest User3d 05/16/2008 02:26:50 AM  B1E 04/25,/2008 04:43:24 AM
CTTest Userd 05/16/2008 02:26:56 AM  AFE 04/25,/2008 04:43:21 AM
CTTest Users 05/28/2008 08:45:14 AM  AF2 05/20/2008 11:52:36 FM
CTTest User6 05/16/2008 02:27.07 AM  DFA 04/25,/2008 04:47:40 AM
CTTest User7 05/28/2008 08:45:18 AM C76 05/20/2008 11:52:36 FM
CTTest User8 05/16/2008 02.27.17 AM  CB2 11/21/2007 12:33:58 AM
CTTest Userd 05/28/2008 08:45:23 AM  9F6 05/20/2008 11:52:36 FM

A person’s entry contains their buddy list, it should resemble:

instant

" G Wark2 Work O

LI CH=Temy;Braun/O=Instart1:: Temy;Braun/Instant.
LI CH=Peyton;McManus /O U=U5/0=Instart 1:: Peyton;McManus/ L5/ Instant,
|l CH=keith;carbonneau/0U=U5/0=Instart 1:: keith;carbonneau/US/ Instant,
LI CH=Monique;Leyda/QU=5/0=lnstant 1:: Monique;Leyda/U5/Instant,

CM=Temy Braun/O=Instant

vpuserinfo.nsf
ST781/5TServer/ Instant
F&E

12202007 08:36 PM

Il Gaurav;Dubey1:: Gaurav;Dubey,

Il Placeloggerdd11:: Placeloggerddl,

|| CH=Andrew;Brousseau/0U=U5/0=Instant 1:: Andrew;Brousseau/ U5/ Instant,
Il CH=Paul;5enn/0U=U5/C=Instart 1:: Paul;,Senn/U5/Instant,

|l Trish; Truitt 1:: Trish; Truitt,
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Schedule Updates to the Index Database

The Buddy Lists Index database may be scheduled to periodically update the index. This
includes adding new people to the list of indexed users as well as updating any buddy lists
that may have changed since the last index update.

The agent ‘sched_Updatelndex’ is available to run as a scheduled agent. This agent will
perform index updates at the scheduled interval.

To modify the interval, select
View\Agents

() NewAgent v’ Enable & Disable ¥ Sign

Name/Comment Alias & Trigger Private & Last Medified < Last Modified By =
sched_Updatelndex 04/03/2006 01:18:53 PM Dom 75erver/noninstant

SetActiveConfiguration Doc Menu 04/03/2006 01:18:51 PM Dom7Server/noninstant

Update BuddyList Index Menu 04/03/2006 01:18:53 PM Dom7Server/noninstant

By default the agent is set to run every six hours. This value may be changed in the agent
properties.

Agent Schedule m

Run agent every |6 3: hourfs) |0 3: minutes

" Between times | ﬂ | ﬂ
Al day

[~ Start running agent on this date &
[~ Stop running agent on this date 16

™ Dont run agent on weekends

Run on | J

¥ Choose server when agent is enabled

0K Cancel |

Select the server on which the agent should run:

Choose Server To Run On

Choose the server on which this agent should run

Dom 7Server/noninstant
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Configuring Buddy List Administrator Database

Prior to configuring any updates to a collection of users, Buddy List Administrator needs
information about the Sametime server that should be updated.

The Sametime server configurations are accessed by navigating to the Settings view.

Create a new configuration document:

Step 1 - Navigate to the settings view

Step 2 - Click on ‘New Congiguration...” in the action pane

Step 3 - Specify the name of the Sametime server that you would like to access. This
should be in dot form, not slash form (i.e. myserver.servercommunity.com not
myserver/servercommunity)

Step 4 - Complete the rest of the form and save the configuration document

Important: To define the cofiguration document as the ‘active configuration’, you must
select the document in the settings view and click ‘SetActiveConfiguration’ from the action
pane.

Multple configuration documents may be created. However, only one configuration
document may be specified as the active cofiguration.

k! New Configuration Doc... T setActiveCon iguration Open k& Preview = Update License
&) New Configuration O y SethctiveConf %) Open CBP & Update L
t t ‘Sametime Server Index Server |Index Enable Log Person |Support Offline
Instdan Datobase  |Rollback  |Updates
Address Book st /51 instant+ech.com st 751 instart+ech ¢ I TBuddylindexnsf L +
% stepinstanttech.com L4 L4 3%
iﬁ New Activity Documents w 7038208831 apps1/instant ITBuddyindexnsf  +* W +
= %  stdevlinstanttech.com apps1/instant ITBuddyindexnsf  +* L4 +
y )
e 3 www travellingmessage com L4 L4 3%
l_nﬁ‘ . 3 st78instart4ech.com Csourcecode\Cu: +* « +
BuddyIndex nsf
¥ stlinstantiech.com st8.instant4ech cor ITBuddylndexcnsf  «* « "

SR Activity Logs

& Activity Log Summary
9 Activity Log By Date

Q2 Buday List Pofies
37 Updates

.

e

N
[+ T i
[Ex] ) LCS Conversion

Settings
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Creating the Configuration Document

The configuration document provides the basic settings that Buddy List Administrator will
use during the execution of an activity. The most important field in the configuration
document is the field that is defined to specify the name of the target Sametime server.

Buddy List Administrator

Application Configuration Document

The configuration document defines the basic global settings that should be used when an activity is
processed. The most import property is the name of the target Sametime server. The Sametime server
will be accessed by the activity processing engine for all updates.

.":'] Name of your Sametime Server st751 instarttech.com
B

Support offine updates. ™ Yes
If offline updates are enabled, then if the user is offline duing o~ No
a rename event, the update will take place directly against

the vpuserinfo nsf

The following 2 options are only used if offline updates are

enabled:

Domino gerver name cortaing the vpuserinfo.nef database kt 751 instart-+ech com |
Name (and optionall path) of the vuserrfo nsf. This wil vpuserinfo.nsf

generally just be: vpuserinfo nsf

For rename activities, nun a pre processing step and " Yes

automatically attempt to create a new user entry in & Nao

vpusernnfo nsf and then force a reindex of the indexing
database. This may negatively impact rename peformance.

e Use this as the active application configuration? * Yes (s default)
) " No
Type of Agent to execute for processing Activities? * Java Serviet
" InLine Agent
Base ur for the Servist |ht't|::u:,-‘f'st?51 instant+ech.com/serviet/bdmserviets
Server maintaining indexing database |5'f?51 instant+ech.com -
Database maintaining indexing database ||TBUddY|”dEQ"--"'5f
t’" During the updating of a user, convert the / characterto a |
_/I before the name is sumbitted to the Sametime resolver? * Yes
" No
Field Description
Sametime Server Enter the name of the Lotus Sametime server that you would like

to use during the update. This is the server which will be
accessesed during the activity. (Note this must be in dot format,
not slash format)

Use this as the If this value is 1 (yes), then this document will be used as the

active configuation active configuration document. When an activity is started, the

document first information that is retrieved is the active configuration
document.
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Field

Description

Server maintaining
indexing database

The name of the server that maintains the database containing the
buddy list index.

Database
maintaining
indexing database

The name of the database which maintains the searchable index of
the buddy lists.

Support offline
Updates

If offline updates are enabled,then during the rename event if the
user is offline, the updates would take place directly against the

vpuserinfo.nsf (Note, without this option, updates can still happen
to offline users. This option makes those updates faster for offline

people)

Server containing
vpuserinfo.nsf
database

The name of the server that contains the vpuserinfoss.nsf
database. (Note, this must be in dot format, not slash format)

Name of the
vpuserinfo.nsf

The path of the database where vpuserinfo.nsf resides.

For rename
activities, run
preprocessing
step...

Click yes, if you want to create a new user entry in vpuserinfo.nsf
and then force a re index of the indexing database during rename
activities. (Note, see the section on Special Activities ‘Create new
vpuserinfo entry with Rename Activity’ for more information)

Type of Agent to
execute for
processing activities

Specify the type of used you want to use to execute processing
activities. You can either use java servlet or inline agent. See the
section on installing the Java servlets for more information on this.

During updates,
convert slash
character to a
comma

This is an internal setting used by Instant Technologies. We
recommend that you leave this set as No.
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Setting the Active Configuration

It may be useful to maintain several configuration documents that each supply settings for
a different Sametime server. For instance, one configuration document may provide the
information necessary to connect to an internal test server, while another configuration
document may supply the information for the production Sametime server.

By default, one configuration must be selected as the active configuration document in
order to successfully run an activity.

To set the active configuration:

1. Click on the settings view

2. Select a configuration document from the settings view

3. With the document selected, click the ‘Set Active Cofiguration’ action button in the
action pane

4. A green check mark should appear next to the active configuration document

'I',!le' MNew Configuration Doc... =-[E; SethctiveConfiguration @ Open -‘,{ﬂ Preview = Update License

Sametime Server OEPSEEr |Index Enable Log Person ‘sq:pm Offline
Database Rollback Updates
st751 instanttech.com st751 instanttech o [TBuddylndexnsf  «° [ "
% stepinstantiech.com w* o W
W 70.33.203.31 apps 1 /instart [TBuddylndex nsf  «* o "
% stdevlinstant4ech.com apps1/instant [TBuddylndexnsf +* o w’
3 www travelingmessage.com W o 3w
3 st78instanttech.com CheourcecodeiCu: +* o W
BuddyIndex nsf
W stlinstanttech.com st8instant4ech.cor ITBuddylndexnsf «* " W
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Installing the Java Servlets

The Java servlets are provided to create an alternative way to run activites. The servlets
should run faster than the inline agents. You do not need to install these Java servlets,
though; you can run all activites from the InLine Agent. First, you must install the servlets
on your Domino server. Second, you must make the change in the active Configuration
Document of the Buddy List Administrator to run the Java servlets.

Installing the servlets on the Domino server.

1. The classes contained in the Java Servlet zip file need to be placed in a new folder
called ‘bdmservlets’ in ‘domino\data\domino\servlet’

2. Next, following settings need to be added to the server servlets.properties file
located in ‘domino\data’ directory.
servlet.bdmservlets.code=bdmserviets.Activities
servlet.bdmservlets.initArgs=DB_SERVER=<Server_Name>,DB_PATHs<BLA databa
se.nsf>,DB_PASSWORD=
Where <Server_Name> should be the name of the Domino server the BLA database
is on. <BLA_database.nsf> is the name of the BLA database.

3. After specifying the settings the HTTP server needs to be restarted using the
command: tell http restart

Setting Buddy List Administrator to Find the Servlets

Now you will want to set Buddy List Administrator’s active Configuration Document to know
where the servlets are located. Open the document for editing and select Java Servlet.
Then enter the base url for the servlets as shown below.

Type of Agent to execute for processing Activities? & Java Servlet
" InLine Agent
Base wl far the Servist hitp: /2t 757 instant-tech. com/serviet bdmzenets
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Using Buddy List Administrator

Create an Activity Document

The creation of activity documents is the basic framework around which buddy list updates
will be delivered to users.

An activity document is responsible for defining 3 main components (each of these steps is

outlined in the following sections):

1. The type of update that should be performed (for instance, one activity type is defined
as the ability to push a public group to a user)

2. Enter specifics about the particular activity type you choose

3. Associate a list of users who will be updated when this activity is executed

After an activity document has been created, it will appear in the ‘New Activity Documents’
view until it is executed. Multiple activity documents may appear in this view.

To create an activity document:

1. Navigate to the ‘New Activity Documents’ view
2. Select ‘New Activity...” from the action bar

3. Define the activity

4. Save the activity

-
¥ |Created ~ Activity Name -~ Author Activity T o~ |54 h Filter -~ |G it
Instant o RERINE ' e

05./25,2008 12:26:07 PM  Push Groups Vivek Garg Add one or more public groups Push Groups

f \9 Activities
= Er) Activity Logs

& Activity Log Summary
) Activity Log By Date

Batch Import of Activity Documents

It is possible to import batches of activity documents using the ‘Import XLS Data’ button at
the top right of the New Activity Documents view. Template Excel spreadsheets are
provided which can be used as a guide. The ‘Examples’ section of this doc describes a
walkthrough of a batch import of rename activites.
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Select Keywords B

Keywords

Convert many users to LCS
Conwert userto LCS
Delete a public group
Delete a user

Rername a user
Replace the user's buddy list

Add all elements from the profile {append)
Add one or more public groups

Perform batch LOAP Conversion

Copy entries from a source buddy list

Cancel

Activity Type

Description

Add all elements from
the profile (append)

Append multiple items (both public and private groups) at once
from a buddy list profile document.

For this activity, you will define a buddy list profile document.
Buddy List Administrator will append all public and private
groups to the buddy lists’s of the target users. Private groups
with the same name in the buddy list profile document and the
target users buddy list will be merged

Add one or more
public group(s)

This will add whichever public groups have been included in a
buddy list profile document to the selected users.

You will define a buddy list profile document for this activity.
Buddy List Administrator will then append all public groups in
that profile document to the end of the target user’s buddy lists.

Delete a public group

This will inspect the selected user’s buddy list and delete all
public groups that match the public groups specified in a buddy
list profile document.

You will define a buddy list profile document for this activity.
Buddy List Administrator will search the profile document for all
public groups. It will then search the target user’s buddy lists
and delete any instance of those public groups.

Delete a user

This will inspect the selected user’s buddy list and delete any
occurences of the specified user from the buddy list.

Perform batch LDAP
conversion

This is an activity used internally by Instant Technologies
employees.

Convert users to LCS

Please see the section on LCS conversions in ‘Special Activities’
for more information.
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Activity Type

Description

Rename a user

This activity will search through target user’s buddy lists and
find one user and replace that name with a new name.

There are three fields for this activity. The first field is ‘Find a
User’, this is where you input the name of the user you would
like to rename. The second field is ‘Rename the user id’, this is
where you input the new name you want to appear in people’s
buddy lists. In general, in these two fields, the two names
should appear as they do in the vpuserinfo. See the example
section of this doc for a walkthrough.

The third field is to input a display name for the new user id.
So if you don't want full canonical names dispalyed on people’s
buddy lists (i.e. CN=Steve Adman/OU=Corp/0O=US) then you
can enter a display name such as ‘Steve Adman’.

The next option is whether you want the user marked as
internal (Sametime user) or external. In general, you will leave
this as internal. See the section on LCS conversion, under
Special Activites in this doc for more information.

The final option is only if you are running the preprocess step
for rename activites. See the section on Creating new
Vpuserinfo entries, under Special Activites in this doc for more
information.

Replace the user’s
buddy list

Replace a user’s entire buddy list.

This activity will replace the target user’s buddy list with the
buddy list profile that you have defined.

Copy entries from a
source buddy list

This activity is essentially the same as the activity ‘Add all
elements from the profile (append)’ except that instead of
getting the buddy list from a buddy list profile document, this
activity will use an existing user’s buddy list as a template.

Buddy List Administrator will append all public and private
groups to the buddy lists of the target users. Private groups
with the same name in the source buddy list and the target
users buddy list will be merged
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Selecting the Users to Affect

After choosing the activity type and specifics for that activity, you must decide who you
want the activity to affect. You have two options.

Select Which Sametime Uszers to Modify:
@B O Search the buddylist index database for name [this iz the default]

%:) " Selected Users Motes Directory

Specify the custom search filker that should be |
uzed to perform a full test search on the indexing
database

Presiew of the st of uzers r a

The first option will search the Indexing database for users to affect. You can use the
preview button (to the right of the search filter field) to see what users will be affected by
this activity. This activity will do a search of the entries in the Indexer database. Any
entries which are found to have the search filter in their buddy list will be selected.

This is particularly useful if you are doing a Rename activity or a Delete user activity as it
will only target buddy lists that have that user. Note, the Indexer must be recently indexed
so it contains the most up to date buddy lists; see the section on ‘Configuring the Buddy
List Indexer database.’

The second option allows you to choose specific users from the directory.
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Create a Buddy List Profile Document

The buddy list profile document maintains the source text for the buddy list that may be
applied during an activity.

To create a buddy list profile document:

A W

Navigate to the buddy list Profiles view

otherwise leave it blank

Select the New Buddy List Profile Document... button
Enter an name and description for this profile
Specify a category to help organize this profile

Specify Sametime server, if specified buddy list is valid for certain Sametime server;

6. Paste the contents of a Lotus Sametime .DAT file into the contents of the Buddy List

Definition Field

Instant

-}
ﬁ Mew Activity Documents

- |
g Activities
H T Activity Logs

& Activity Log Summary
& Activity Log By Date

B G Buddy List Profies

z§ By Profile Name
81 By Category
1 By Author

@New Buddy List Profile... @i]pan @Edit Document @Pre‘-a'iew

Buddy List Name ~ |Description « [Category ~ |Editors ~ Created -~
Sales US Default profile for sales group Sales Peyton McManus 04/15/2008
09:24:43 PM
BLATest Profile for Add Public  Used for the test to add public groups Andrew Brousseau  05/16/2008
Groups 01:33:59 AM
BLATest Profile for Delete public  Used for the test to delete public Andrew Brousseau  05/16/2008
groups groups 01:33:59 AM
VG Test WG Test Testing Purposes Wivek Garg 05/19/2008
11:09:53 AM
Marketing Managers Mariceting Peyton McManus 03/04/2008
12:07:14 AM
Cperations Managers Cperations Peyton McManus 04/15/2008
09:23:42 PM
Public Group Instant Employees Public Group Peyton McManus 04./15/2008
10:36:54 PM
Vivek Test Sales Vivek Garg 04/28/2008
11:21:35 AM
Test12 Testing Purposes Vivek Gang 05/09/2008
04:17:09 PM
Test123 Vivek Garg 05/09/2008
05:12:33 PM
BLATester profile Andrew Brousseau  05/16/2008
01:33:59 AM

The contents of the Buddy list Profile document specify the basic buddy list that will be
applied when this profile document is associated with a collection of users.

Three different views named as ‘By Profile Name’, ‘By Categeory’, and ‘By Author’ have
been specified under Buddy list Profiles.
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Special Activites

Creating New vpuserinfo Entry with Rename Activities

It is possible to create new vpuserinfo entries with rename activites. You may want to do
this if someone in your company has a nhame change (this could be a change in their actual
first name/last name, or in their organizational unit, or in their organization). You first
changed their name in the Domino directory, but now they need a new entry in vpuserinfo.
And it will not matter if that person has already logged into Sametime with their new
username (thus already creating a vpuserinfo entry automatically albeit with a blank buddy
list).

Additionally, because this preprocessing step is linked with the Rename activity, you can
change buddy lists company-wide to now point to the new username (you can also choose
for the rename activity to not affect anyone, thus preventing the rename activity from
running, but still creating the new vpuserinfo entry).

This is all accomlished by setting Buddy List Administrator to run a preprocessing step
before all rename activites. The second step will be to create the rename activity.

First go into the Settings view of Buddy List Administrator and open up the active
configuration document. There will be a setting that looks like this:

Far rename activities, run a pre praocessing step and ™ Yes
automatically attempt to create a new Lzer entiy in & N

. . . . [n}
wpLzeninfo.naf and then force a reindes of the indexing
databaze. Thiz may negatively impact rename performance.

Select ‘Yes’. (Note: However, be aware that as long as this is selected as ‘Yes’, the preprocessing
step will be run for every Rename activity so you will want to change it back when you are done.
However, there should not be any irreversable adverse affects to your vpuserinfo if you leave this
selected as Yes, because if the new user already has an entry in the vpuserinfo then no action will be
taken.)

Second, you will want to create an activity document for the rename. Create a new activity
document and select ‘Rename a User’ as the activity type. You will then be presented with
these fields to fill out:

Find this user CMN=Bill BoltsiOU=IUSi0=Instant
* Generally, wou should use canonical Format.

For example: “Ch=Eill Baolks/OU=U350=Inskant"

Renarne the uszerid, and reaszociate all CH=Bill Bolis/OU=Europe/0O=Instant
referenences, to thiz uzer (new Sametime

Lzer |D:

Cptionally update the person's dizplay Bill Bolts/Europellnstant

harme

In ‘Find this user’ this will be the name on the person’s current vpuserinfo entry. For
‘Rename the user id’ this will be the name attached to the new vpuserinfo entry; It should
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also be the same as the new Domino entry you created in names.nsf. Finally, the display
name field should be filled out. (This is only related to the actual Rename activity, not the
preprocessing step which creates the new vpuserinfo entry.)

Finally, the last step is to set this checkbox in the activity document:

entry to the new name’ s entry even if new
name already exiztz invpuszerinfo

*If this option is selected then vou have ko use
'Skart Al Activites' ackion and nok 'Start Selecked
Ackivities'

When selected, while Buddy List Administrator is doing the preprocess step, if it sees that a
new vpuserinfo entry has already been created for the new username, then it will
copy/append the buddy list from the old vpuserinfo entry to the new entry.

This is for the situation where you have created the new Domino entry for the user, and
that user has logged into Sametime with their new username before you were able to run
the preprocess rename activity. So without that checked, the preprocess step would see
that the new vpuserinfo entry is already created and would just move on, leaving the new
entry with its default/blank buddy list. This can be helpful if you are creating many new
Domino directory entries (see the Examples section of this doc for guidelines for how to do
many preprocessing rename activites at once)

Now when you run the rename activity, the preprocess step will run first (and create the
new vpuserinfo entry), then the rename activity will run and change the pointer from the
old name to the new name on the actvities target user’s buddy lists. (If you only want the
new vpuserinfo entry created, and you don’t want anyone’s buddy lists to be touched by the
rename activity, then you can select for nobody to be the target of the Rename activity.)
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LCS Conversions

The LCS Conversion process will help you convert and push a Sametime user to an LCS
server. Also, it will point any Sametime buddy list entries of that newly converted user to

the new LCS name. So everyone on Sametime will be able to see the user on LCS (if you
are using a gateway).

This process uses the ‘Convert a user to LCS’ activity. These activites are run from a
separate tool called the Buddy list Migration tool. Please contact Instant Technologies at
support@instant-tech.com for more information.
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LDAP Conversions

Conversions of an LDAP directory to a Domino directory are possible and vice versa.
However, these are typically done by Instant Technologies staff internally. We will take
your vpuserinfo, run the conversion, then supply you with the updated version. We then
ensure that the conversion is done properly. Please contact support@instant-tech.com for
more information.
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Starting an Activity

To start a selected activity, select the activity from the New Activity Documents view and
then select Start Selected Activity from the action bar.

To start all activities present in New Activity Documents view, select Start All Activities
button from the action bar.

After the activity completes, the documents will be removed from the New Activity
Documents view and will appear in the Activities which have many different views of
Completed Activities.

To inspect the status of a completed activity, use the Activity Logs view. The Activity Logs
view displays summary information for each activity and provides information that may
assist with understanding who was modified by each activity.
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After an Activity is Completed

After an activity has run, you can look at the Activity logs for status. Alternatively, you can
look at the Update section to see the status of individual users (which can also be viewed
from the activity log). You can also choose to duplicate the completed activity as a new
activity to run again.

Activity Logs

Activity logs provide a mechanism to view the results of a completed activity. The activity
log displays information on the activity such as when the activity was executed, how many
people were updated by the activity, a view containing the people updated, as well as any
internal messages displayed by the application. Activity logs includes two views named as
‘Activity Log Summary’ and ‘Activity Log By Date’.

To view and activity log:
1. Navigate to the ‘Activity Logs’ view
2. Select an activity log document from the view
3. Open the activity log

@ open WPreview 3 Rollback Selected Activity Dacuments
Activity Name Date Success | Fail [No Searched|Duplicates [Online  |Offline  |Offline | Offline
I n S O n Match |Attempted | Attempted|Updated |No Match
Test Group Length Fix Tue Apr 29 11:35:11 EL 1 1] 1 1 1] 1 1] 1] 0
Test Group Length Fix Tue Apr 25 11:39:08 EL 1 1] 1 1 1] 1 1] 1] 0
N Test Group Length Foc Tue Apr 29 12:05:45 EL 1 1] 1 1 1] 1 1] 1] 0
[ ﬁb Mew Activity Documents Test Group Length Fix Tue Apr 29 12:07:20 EL 1 0 1 1 0 1 0 0 0
Test Group Length Fix Tue Apr2515:3221EL 0 1 1 1 1] 1 1] 1] 0
B Test Push Buddyiist To Abtu10 Thu Apr 24 13:59:12 EL 1 0 1 1 0 1 0 0 0
I :a Activities Test Rename On Abtest Userll Thu Apr 24 18:03:32EL 0 1] 2 1 1] 1 1] 1] [1]
Test Sending Shroter Groupname In Bl Profile Thu Apr 24 14:22:23 EL 1 0 1 1 0 1 0 0 0
- Test Sending Shroter Groupname: In Bl Profile Thu Apr 24 14:26:54 EL 1 1] 1 1 1] 1 1] 1] 0
= @ Activty Logs Test1 TueAr2909:04251S 2 0 O 2 0 0 2 2 0
- EEryr— - Test10 Tue Apr 259 10:04:09 15 1 1 1 15 1 1 13 1 12
- Activity Log Summary
5,’ e Test3 Tue Apr2909.04:3715 3 00 3 0 0 3 3 0
2 Activity Log By Date Test5 Fi May 03 13:15571ST 2 0 2 2 0 2 0 0 0
PN Tests Tue Apr 29 09:16:4915° 3 1 1 15 1 1 13 3 10
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The activity log document displays specific information on the execution of the activity.

Summary Information l Advanced Log Output ]

Summary Information

f) Activity Name: Test Sending Shroter Groupname In Bl Profile
Comments:
UMID of the activity document 19668E8D40973 1E0852574350064CF3F

3 Date and time the update started Thu Apr 24 14:22:23 EDT 2008

I_&ﬁ Date and time the updated completed Thu Apr 24 14:22:25 EDT 2008
Were there any critical errors:

Q;u% MNumber of people successfully updated: 1
Mumber of people who were not updated 0

Mumber of people who were returned during the initial search:
Mumber of duplicates that were removed from the search list
(generally a result of multiple vpuser entries for the same
person)

Mumber of online updates that were evaluated

Online people who did not have a match when evaluated
People who were evaluated for offline updates:

People who were updated in offline mode

(Offline updates where a match could not be determined after
inspecting the buddylist.

=

o000 ==

Status of updates by person:
H Person Date Status Text

1081 @ ABTestuserlD 04/24/2008 11.52:25 PM oK

The activity log document provides two main areas for inspecting the results of an activity:

1. The top portion of the document contains summary information on the activity as well as
advanced output which may assist with debugging

2. The lower portion of the activity log document contains a list of the users impacted by
the activity and the status of the activity for each user

Advanced Log Output:

The internal application debug logs are available on the advanced log output tab. These
internal messages may help Instant Technologies inspect the activity and undertstand
application issues and application flow.
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Activity Name

The name of the activity.

Comments

Comments specific to this activity.

UNID

Reserved for future use.

Date and time

The date and time when activity was initially executed.

Number of people
successfully updated

When a buddy list update is performed against a person, a
return code supplied for each update. If the return code
indicates that the update was successful, then this
summary information will be updated

Number of people
who were not
updated

This indicates the number of people who failed to have a
successful update. The reason for the failure will be
supplied in the person’s update record. The person’s
update record is available via the embedded view contained
at the bottom of the activity log document.

UNID of the activity
document

This tells the UNID of the activity document.

Number of people
who were returned
during the initial
search

This indictes the number of people who were successfully
returned during the intial search.

Number of duplicates
that were removed
from the search list

This tells the number of duplicates users who were
successfully removed from the search list.

Number of online
updates that were
evaluated

This shows the number of online updates that were
successfully updated.

Online people who did
not have a match
when evaluated

The number of people who wre not having a match during
evaluation.

People who were
evaluated for offline
updates

This indicates the number of people who were evaluated for
offline updates.

People who were
updated in offline
mode

This shows the number of people who were successfully
updated in offline mode.

Offline updates where
a match could not be
determined after
inspecting the buddy
list

This tells the number of people whose match could not be
found after inspecting the whole buddy list.
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Updates

An update represents the changes made to a person’s buddy list during an activity update.
The user log maintains a link to the activity that updated the person’s buddy list as well as a
copy of the person’s buddy list before and after the update.

To view a user log:
1. Navigate to the Updates which contains three different views named ‘All Updates by
Person’, ‘Updates by Date’ and ‘Person updates groued by activity’
2. Select a person log document from the view
3. Open the person log

Create a Duplicate Activity Document
To create a duplicate document from completed activities:

1. Navigate to Activities

2. Select any view except New Activities By Type

3. Select the activity from the completed document

4. Select Duplicate As New Activity from the action bar
5

Now you will notice a newly created activity in New Activity Documents view
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Exam|:_JIes

Pushing a Predefined Buddy List to Users

In this example, we want to replace a user’s current buddy list with a predefined buddy list.
First we will need to make the buddy list profile; then we will create and run the activity.

Step 1: Create the buddy list profile.

Just like you see below, browse to Buddy List Profiles and select a view. Then click New

Buddy List Profile.

Instant

= | ..
g Mew Activity Documents

-1
9 Activities
@ Activity Logs

> 9 Activity Log Surnmary
L #y  Activity Log By Date

QB Buddy List Profiles

> €3 By Profie Mame
> ZE By Categary

€1 By Author
m "I'/J o doi-.

m

m
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@HE'-.-‘-.I' Buddy List Profile... @Eﬁlpen @Edit Docurnent 'l‘_!i'F'rE'-.-'

o~ |Budd_1,l List Hame -~ |Descriptiun -~

¥ Marketing
t arketing b anagers
¥ Operations
Operations Managers
* Public Group
Public Group [nstant
Employees
¥ Sales
Sales US Default prafile for zales group
Wivek Test
¥ Testing Purposzes
Testl2
WiE Test WiE Test

P (Mot Categorized)
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You will then see a screen like you see below. Fill in the profile name and the buddy list
definition. You can get this buddy list defintion from two different sources: One way is to
export a buddy list as a dat from a Sametime client. You then open the dat file and copy
the entire contents (even the ‘Version=..."). The other way is to use the Buddy List Indexing
database you already created. You can browse to the person who has the desired buddy

Instant Buddy List Administrator

list, open their entry, and copy the contents of their buddy list.

PO Ay Wil W L ogle g Ay L PSS WRE: U TSNS WS T LIS Uty Ry
theze zettings to the different uzers during a deployment or periodic maintenance.

Profile Configuration Information

Profile Mame: |Marketing
Deszcription |
Category o

Sametime Server {if thiz buddy lizgtiz only |
valid for certain Sametime servers)

Buddy List Defimition:

Page 35

Fleaze zupply a buddy lizt that vou would like to apply when thiz profile iz uzed asz part of an adctivite. The
buddy listwill be appled to the selected users when the activity i1s executed.

To configure thiz buddy lizt use the standard Sametime Connect Client to create a buddy lizt and then
paste the contentz of the .dat file into the field below.

Tersion=3.1.3

G Wwiork 2 Work 0

U WGET ezt Uzer] 2370 WET et Uzer] 23,
U WGETest Uzer1 187 WETest Uzer18,
UV GTestUser1 11 WET estUzer1l,

U CH=5teveAdman/0U=ACME /O =lngtant]:; CH=Steveddman/0U=ACME /0 =nstant,
1 ARTack learl 11 ARTach loarl 1
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Step 2: Create the activity.

Go to the New Activity Documents view, and click the button on the top which says New
Activity. A new window will open where you define the new activity. First give it a name.
Next, select the activity type. In this case, we are using ‘Replace the user’s buddy list’.
Next select the profile document that we created. Finally, we want to choose who are the
targets of this activity. By using the second option ‘Selected User Notes Directory’ we can
select the people who the activity will act on. In this case below, Bill, Peter, and Penny will
all have their buddy lists replaced with the buddy list defined in the Marketing profile
document. You then save the activity and then run it.

Activity name Puzh hdarketing buddylist to Marketing
Cormments

Creation Date: " oeM ar200a 4

Activity Tvpe J‘Hepl-s'u:lﬁe the uzer's buddy list 4=

Select the Buddy List to Apply:

Selectthe buddy lizt profile document (or termplate) thatwill be applied to the zpecified uzers.

Mote: If vou are adding or deleting public groups, only the public groups specified in the buddy list profile
will be added or rermoved.

Selectthe buddy list profile document: J-'h~-'1.5'|rketir15| JE

Select Which Sametime Users to Modify:

" Search the buddylist index database for name [thiz iz the default]
* Selected Users Motes Directony

Select uzers fram Domino Direchany: * Generally, wou should use canonical Farmat,
For example: "CN=Eill BoltsO=1135/0=Inskant"

T Bill BoltzACME fnstant, Peter PackerACME Anstant, Penny Fincher ACME Anstant =]
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You can then check the Activity Log view from the main Buddy List Administrator for status
on its completion. It looks like the activity was successful for two users and failed for the
third. You can open the activity log to see the reason for the failure.

Instant ®osen B Previen

- Activity Hame " Drate " Success | Fail
=Y o &b - Test MonJun 16 135433 EDT 2008 1] 1]
() MNewhetiviy Documents Ab - Test Mon Jun 16 13:56:27 EDT 2008 0 0
Ab - Test 2 MomJun 16 135729 EDT 2008 1] 1]
AL actiit Ab - Test 2 MomJun 16 140449 EDT 2008 0 0
i ﬁ Elrvlies Append Vgtest User220 Tue Jun 17 09:14:25 ST 2008 1 1]
Append Votest Userd21 Tue Jun 17 09:17:35 15T 2008 1 0
@ Activity Logs Append Vatest User22 Tue Jun 17 09:19:40 15T 2008 1 0
w 06172008
@ Activity Log Summary Test] Tue Jun 17 00:01:02 EDT 2008 1 ]
- e A Ty Wgoopy Tue Jun 17 00:30:47 EDT 2008 1 0
= Activity L:_:g E_Irl Date - 0BHE/2008
. _ _ Ab - Test 2 ‘wied Jun 18 13:09:58 EOT 2008 1] ]
Q‘ﬁ Buddy List Prafiles b -Test 2 wedJun 1913:11:45 EDT 2008 0 0
82 By Profie N Ab - Test P Group Merge On AgeWed Jun 18 131405 EDT 2008 1 0
4 By Fione Hame Fuzh Maketing Budduist 1o Maweddun 10 152917 EDT 2008 Z i
87 By Category
87 Buyluthor
]
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Renaming a User

In this example we will look at running a rename activity. Let’s say that Bill Bolts has
moved from the US office to the Europe office. His Domino and Sametime name used to be
Bill Bolts/US/Instant. Now it is going to be Bill Bolts/Europe/Instant. You have already
made the change in the Domino names.nsf, but the problem is everyone in your company’s
buddy list still points to Bill’s old name (Bill Bolts/US/Instant). So we want everyone’s
buddy lists to point to his new name (Bill Bolts/Europe/Instant).

We will fix this with a rename activity. The first half of the activity document will look like
the screenshot below. Notice two things: First, we used Bill’s fully canonical name to find
and replace him. This is because that is how he is represented in people’s buddy lists.
Second, we added a display name. This is the name which will show on the people’s buddy
list, and it can be anything you choose.

Baszic Activity Information

@ Fleaze provide provide the name of this activity az well az the activity tvpe. The comment iz optional.

Activity name Renarme Bill Boltz Frorm Uz To Europe
Comments

Creation Date: " oEM 22008 4

Activity Twpe "Rename a uzer =

Rename A User

Specity the name of the uzer that vou would like to rename.

»
6:\

Find this user CM=Bill Bolts/OU=USI0=Instant
* Generally, vou should use canonical Format,
For example: "CN=Eill Bolts/CU=3/0=Instant"

Rename the uzerid, and reaszzociate all CH=Eill BolsfOU=EuropefO=|nstant
referenences, to thiz uzer (new Sametime

Lgzer 1D

Optionally update the person's dizplay Bill BEoltz/Europeilnstant

harme

kdark this user as an external user. For " ez (External Usen

example. make ves if they will now existin & pg {Sarnetirme User)
LCS and zhould be maked az external.

Copy-append buddylist from old vpuserinfo [ Yes

entry to the new name’s entry even if new
narme already exizts invnuzerinfn
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The second half of the activity document is shown in the screenshot below. If we choose
the first option, the Indexer database will find all users in your company who have the
name CN=Bill Bolts/OU=US/O=Instant in their buddy lists. We can then click the small
button on the right to generate a preview list. These are all the people who have Bill Bolts
in their buddy list, so these are the people who this activity will act on.

Select Which Sametime Users to Modify:
% % Search the buddylist index database for name [this iz the default)

m " Selected Users Motes Directory

Specify the cuztom zearch filker that should be ||:N=Bi|| Baltz/0U =15 /0=lnstant I—I
uzed to perform a full text search on the indexing
databaze
Prewview of the list of uzers " Trizh Truitt
Chl=Penny PinchenOLUI=ACRMED=Instant
Sunil
Marezh

CH=keith carbonneawQU=LIS0=|nztant
CH=Bill Boltz/OU=ACKESD=Instant ,

Save the activity and run it. You can view the results in the Activity Logs view of the main
Buddy List Administrator.

Page 39 Copyright © 2008 Instant Technologies. All rights reserved.



Instant Buddy List Administrator

Creating Many New vpuserinfo Entries Using the
Rename Activity

In this example, we are converting a number of users from an old OU to a new OU. We
have made the appropriate changes in the names.nsf database so that the users can now
log into Sametime using their new names. However, we have not created vpuserinfo
entires for them; additionally, we want those new vpuserinfo entries to contain their old
buddy lists.

As well, this will make changes to all buddy lists in the company that reference the old
username. It will change the old username in all buddy lists to the new username so that
everyone in the company will now see the users with their new OU.

To do this, we will use an Excel spreadsheet to import the activity documents. But first, we
must change a setting. Select the settings view from the main Buddy List Administrator.
Then select and open the active Configuration Document (the one with the green check is
the active one).

I I 'Ib Lu I ] L Ca [T} ([ U Dr LG, .. # ‘ ET=3 T =1 i) [ =1l e L HET L
Sametime Server Index Server |Index

Database

A Al 3 e §
Mew Activity Documents st?51..|nstant tech. com #7561 instant-tech. o | TBuddylnde

Lhﬁ' = 3 stepinstant-tech.com
N o 3 708820887 appz 1 finztant ITBuddylnde
E e f; Ativities 3 stdevl.instant-tech.com apps1/instant ITBuddylnde
3w travelingmeszage. com

H .ldr-] Activity Logs ¥ st/instant-tech.com C:\sourceco
Buddylndex.
3 stBinstant-tech.com st3.instant-tech. cor ITBuddylnde

£ &3 Buddy List Profiles

H J“J Updates
.

9 .
H L) LCS Conversion

-

In it you will find the setting below. Change it to Yes and save the Configuration Document.
This setting causes Buddy List Administrator to run a preprocessing step which creates the
new vpuserinfo entry. This is done before all rename activites are run. Note: When you
are done with your OU conversion, it is advisable to set this back to No.

Far rename activities, run a pre processing step and ™ Yes
automatically atternpt to create a new uzer entiy in & N

. . . . [n ]
wpLzeninfo.nsf and then force a reindes of the indexing
database. Thiz may negatively impact rename performance.
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We next want to create the Excel spreadsheet which contains the information for creating
the activites. The screenshot below shows the format. The Excel templates provided can
be used to enter this information.

One thing to notice is the column Mapping_CopyAppend_OIldBuddy list. This column maps
to a field in the activity document. This particular field gives you this option: If the user has
already logged into Sametime under their new username (i.e. Bill Bolts/Europe/Instant),
then Sametime automatically creates a new vpuserinfo entry for them. By selecting Yes for
this option, though, Buddy List Administrator will copy the buddy list from the old
vpuserinfo entry and put it in the new.

Ed Microsoft Excel - bldm_rename.xls

File Edit ‘Wiew Insert Format  Tools Data  Window  Help

Dedsan &R Y §E < - @ Z -2 ke P A
E1 - A mapping_DocumentMarme

A E | ¢ 0 NS G G

Mapping_ mapping_ mapping_
SelectedT ActivityTy userType Itr:

apping_Documen |mapping_Acti Mapping_CopyApp

1 |Form emplate pe Selection ame sString  end_OldBuddylist
2 |ConversionMapping E Gl[June 02 Batch rename |Renames a user  Yes
3 | ConversionMapping =] B[[June 02 Batch rename |Fename a uzer  Yes
4 | CorversionMapping =] G[June 05 Batch rename |Fename a user  Yes
5 |ConversionMapping =] G [June 05 Batch rename |Fename a user  Yes

0 ==
1 .I:lg-rﬂ.g = = '{&}"é"

1
=
,

F
=
i
1]
il
e
@
PN

Mapping_rename_0OldHame Mapping_rename_HNewHame Mapping_SearchFilter_Cust
Cr=Hill Bolt=/2 =15 0=Instant CH=6ill Bolt=iolU=Europeio=instart  Ch=Bil Bolt=/U=5/0=Instant
CH=Penny Pincher/OU=S/0=Instant CH=Penny Pincher/OU=EuropeiO=Inst CHN=Penny Pincher/OU=1500=In
CH=Peter Packer/OU=UZ/0=Instart CM=Petetr Packer/OU=Europe/O=Inztar CM=Peter Packer/OU=U%Z/0=Inzst
Chl=%arah LioU=USi0=Instant Ch=Sarah LIOU=EuropeiC=Instart  CH=Sarah LIOU=USi0=Inztant

Import the Excel spreadsheet and run the activites. Afterwards, be sure to set the
preprocessing option back to No in Buddy List Administrator’s active Configuration
Document.

So what have we accomplished? The vpuserinfo will now contain entries for the 4 new
names with OU=Europe. Those entires will contain the buddy lists from their OU=US
vpuserinfo entry. Additionally, anyone in the company whose buddy list used to reference
the OU=US name will now reference the OU=Europe name.

Page 41 Copyright © 2008 Instant Technologies. All rights reserved.



Instant Buddy List Administrator

Storing and Deploying Backups of Sametime Buddy
Lists

It is possible to create a backup of the Sametime buddy lists contained in your vpuserinfo.
One way is to make a copy of the vpuserinfo. However, if you would like to be able to re-
deploy those backups with Buddy list Administrator into your active vpuserinfo, then you
will want to make a backup using the Indexer database.

Basically, the process is that you create an Indexer database from the supplied template.
You then configure it to look at the vpuserinfo you wish to backup. After that, you click the
Update Index button in the Indexer to retreive the latest copies of everyone’s buddy lists.
Now the Indexer database contains a copy of the buddy lists. You will want to disable the
agent in the Indexer which is scheduled to update the Indexer every six hours (see the
section in this doc about configuring Indexing database). Also, you will not want this
Indexer database to be the one referenced by the main Buddy list Administrator database;
so you will want to create and configure a new Indexer database for that purpose.

Now, if you want to apply a buddy list saved in this backup Indexer database here is what
you need to do:

First, you will have to create a Buddy List Profile document (see the above sections on this)
for the user you would like to restore their buddy list for. When creating the profile
document, you will copy the buddy list from the person’s entry in the Indexer database and
paste it into the profile document.

Now, you will create an activity to Replace the Users buddy list. You will select the buddy
list profile you just created. You will then select for this activity to only affect that one user.
Then run the activity, and their buddy list will be restored.
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FAQ

Question: When I try to run an activity, I see in the Activity Logs that I cannot log into
Sametime.

Answer: Generally, there are two possible issues causing this. The first, is that in Buddy
List Administrator Settings, the Sametime server name you defined in the active
Configuration Document is in the slash format rather than the dot format. It should be
listed as myserver.mycompany.com NOT myserver/mycompany.

The second, is that you are accessing the Buddy List Administrator database from a Notes
client which is not on the Domino server. If this is your situation, you need to have port
1506 open on both the Domino server and the machine running the Notes client (see the
first section of this doc for more information).

Page 43 Copyright © 2008 Instant Technologies. All rights reserved.



