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fii IM Archive Yiews 1.0

Welcome to the IM Archive Views 1.0 Setup
wWizard

The inztaller will guide vau thraugh the steps required toinstall |k Archive Wiews 1.0 on wour

canmputer.

WARMIMG: This computer program iz protected by copynght law and international treaties.
IInauthiorized duplication ar digtribution of this program, ar any partion of it, may result in severe civil
ar criminal penalties, and will be prozecuted ko the masimum exstent pozzible under the law.

Cancel < Black

Mext »




i IM Archive Yiews 1.0

Select Installation Address

The ingtaller will inztall (M Archive Wiews 1.0 ko the follawing wirtual directon.

T install ba this wirtual directary, click "Mext. Taoinstall ta a different virtual directan, enter it Belaw,

"Wirtual directony:

IITIM.&rchive‘Jiews Digh Cosgt...
Siter
| Detault web Site =

Cancel < Back MHest »




._' IM Archive Yiews 1.0

Confirm Installation

%



335 2 $5

'z IM Archive Yiews 1.0

Installing IM Archive Views 1.0

IM Archive Views 1.0 iz being inztalled.

Pleaze wai...
Setup =

would wou like to add this application ko a custom application pool?

< Back [ewt »

Cancel

||$20‘2°

Specify Pool Settings

Application Pool name |LI:S

Specify the identity for the application pool
|LCS Asdrinistrator

Ixxxxxxxxxxxxxxxxxxxxxxx

Dramainl=er name

Paszword

Cancel |
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._' IM Archive Yiews 1.0

Installation Complete




t Internet Information Services (I15) Manager - |EI|5|
¥9 Fle Action  Wiew Window Help =1=2] =]
&= | BE XERHNE 22| r 8
ng Internet Information Services Mame | Path
=8 LCS (Jocal computer) ) bin
G- Application Pools '
) Web Sites |ﬁ5 L Scrinks
-l Default Wweb Site =
o1&l MsviQ [ | index, aspx
o ! |=| ITByDateTime, aspx
- ) aspnet_client :
] |~ | ITByUserDate. aspx
|~ | ITChat . aspx
| licenses licx
= | Search.aspx
i | 50U Scripts | | Skyles,css
-4 Administration _lab.oog
) Web Service Extensions | _|Ta|:u.reg
(= | Tab.xml
| web.config
L | _>I
3 ( & 1 1 1
, 7 18 ' (&'
7 458 ' (& " " " 6
5 88"
1 7 18 ' (& " " " 6
&&ll 1 1 ( 2 1
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T Internet Information Services (IIS) Manager =10 x|
q_:! File  Action Miew Window  Help _|5’|£|
¢ | B@EXEFRNB RS2 > =0
PJ Inkernet Information Services Mame I Path
E""'i.! LC5 (Jocal computer) = | IT_CreateADSIPURI_Table.sql

#-_J Application Pools =] IT_UpdateADSIPURI_Table. sql

= ‘Web Sites

1) Defaul web Site

¥4 MSMQ

| aspnet_client

__J Zopy of aspnet_client
1k ITIMArchiveviews

- S0 Scripks
14 Administration
) Web Service Extensions
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3 01 52 2 3 71

Instant Archive viewer application stores settings in Web.Config file. This file is located in the virtual

directory of IIS server specified during the installation process.Format of the file is as follows

<appSettings>

<l-- SQL Server Settings -->
<add key="UseWindowsAuthentication" value="
<add key="SQLServerlP" value=" ServerlP
<add key="SQLUserid" value="
<add key="SQLPassword" value="
<add key="Database" value="LcsLog" />
<add key="Pooling" value="True" />
<l-- Use Active Directory\Users integrated vi
<add key="UselntegratedView" value="
<add key="IntegratedViewTable" value="
<!l-- Activate Integrated Windows Authenticati
<add key="DisallowAnonymousAccess" value="
</appSettings>

8 " ("
? 1 ] " 1
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false
TableName " />

false " />

n />
Username " />
password " />

ew -->
n />

on -->
false " />

H"I



1 1 " 2 93 5

b 6 5" &&" '
: 3501; 745< ; 731<
H(+&I1 H( | " (+&
& v .
<?xml version="1.0" ?>
<tabdata>
<tab>
<image> URL pointing to Tab.png on server </image>
<name>IM Archive</name>
<tooltip>Click to view Archived data</tooltip>
<contenturl> URL pointing to Instant Archive Viewer application
<tabid>1</tabid>
<userid>true</userid>
<contactid>true</contactid>
<method>get</method>
</tab>
</tabdata>
8 " ("
7. 12 1 1" 2
6 &&" " ( o &0 &

o 8>)4K5 K6 81)

[HKEY_LOCAL | MACHINE\SOFTWARE\PoI|C|es\M|crosoft\Com municator]
"TabURL"=" URL pointing to Tab.xml on server

8 (2 ( "+ H"
o )+ ! 2 " o "

</contenturl>



Internet Properties el

Gemeral  Security | F'rivau:_l,ll I:u:untentl Eu:unneu:tiu:unsl P'ru:ugramsl .-’-'-.dvanu:edl
Select a'W'eb content zone to specify itz zecunty zettings.
® <« @
Internet Local intranet Resztricted
zikes

Trusted zites

Thiz zone containz Web sites that pou Cites
trust not to damage your computer ar e ———————

data.

— Security level for thiz zone

Custom

Custam zettings.
- To change the settings, click Custom Lewvel,
- To uze the recammended zettings, click Default Level.

Custom Lewvel... | Default Level |

] 4 I Cancel | Apply |

H" I , H DI @

¥ou can add and remove Web sites From this zone, All Web sites
in this zone will use the zone's security setkings.

&dd this \Web site ko the zone:
I htkp://URL pointing ko Tab.xml on server

Web sites:

Remove |

[ Require server verification (https:) for all sites in this zone

Ik Cancel
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"ﬁh S0QL Server Enterprise Manager - [Console Root' Microsoft SQL Servers.S0OL Seryer

|5>

32

02

k%] File  Action Wiew Tools

=10/ x|

JRETES

e« | B@mXTHB 2k

[ Console Rook
E Microsoft SOL Servers
Eﬁ S0L Server Group
=Gy LCIIRTC (Windows NT)
-] Databases

{:l Management
-1 Replication

EI Linked Server
P (Mo ikems)

{:l Data Transformation Services

@'E Remoke Servel
-7 Support Services
-] Meta Data Service

Window  Help
N O3
Linked Servers 0 Ikems
(Mo ikems)
Mew Linked Server.. .
Wiew 3

Mew Windaw From Here

Refresh
Export List...

Help




Linked Server Properties - New Linked Server x|

General | SEcurit_l,II Server Dptinnsl

@ Linked server: I-i"-D

Server type:

" S0OL Server

% Other data source

Brovider name: IEILE DB Frovider for Microzoft Direchan Ej

Provider Options... |

Froduct name: I

Data source: Iadsdatasnurce

Frovider string: I
!
|

Linked Server: This iz the name the linked server will be referenced ;I
by,

Location:

[Catalog:

%




Provider Dptions - OLE DB Provider for Microsoft Di

Theze optiohz are applied to all inked servers that use thiz provider.

Provider options:

Enable | MName

Dyramic parameters

ODOROKRE

Mested quernes
Level zero only
Allows InProcess

Maon tranzacted updates

Index az access path

Linked servers using thiz provider:

k. I Canicel Smply Help
‘B .H; & & I$H! G" H
B |, H5>I H , F! , |
B , = ) 6 | :

, H5>I



'i'ﬁ. S0QL server Enterprise Manager - [Console RootMicrosoft SOL Serversi\SOL Ser¥er - |EI|£|

Bgﬁ] File  Action Yiew Tools ‘Window Help | _|5’|5|
&= -P||><|I§|%‘)k— B0 G

[ Console Root AD 2 Ikems
EI Microsoft SOL Servers
=45 0L Server Group Iﬁll:r.I
-y LCSIRTC (windaws NT) o i
-] Databases
D Data Transformation Services
{:l Management
D Replication
El{:l Securiby
@ Logins
----- Server Roles
=55 Linked Servers
S
Tables
e Wiews
-@d Remote Servers
E]--D Suppork Services
E]---I:I Meta Data Services
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Fé,_ SOL Query Analyzer 0 = I E||i|

Fil= Edit Query Ioéls Window Help

8- 208 b@dd|o|B-|v) o [Te. - d¥a &=

Object Browser

I 8 LCSTESTILCS \Administrator) j

8 LCSTEST

' Leslog

Ei magter
model
mzdb
M arthwind

o
o
|
Ei pubs
]
u
]

ttc

ttcconfig

termpdb

(_ Commaon Objects

-] Configuration Functions
(] Curgor Functions

-] Date and Time Functions
-] Mathematical Functions
/-] Aggregate Functions
]D Metadata Functions

/-] Shing Functions

/-] System Funchions

7~ Systern Statistical Functions
-] Text and Image Functions

i -] Rowset

£
£
£
£
£
£
-] Security Functions
[E
[E
£
£
£
£

f-[] System Data Types

%35 Objects B Templates]

i Query - LCSTEST.master.LCS"Administrator - Untitled1*

1

SELECT cn from CPENQUERY (LD, 'SELECT cn from ''LDAP://localhost'' ') -

{edia _:J
56 |Group Policy Creator Owners
57 |Carl Twyler =l
58 |RAS and IAS Servers
59 |Foy Shiwver
60 |indrew Broussesu
Al Wiwek Garmo LI

1 [ Grids I Messagesl

|Q_uery batch completed.

|LCSTEST (8,00 [LCSiAdministrator (763 |master | 0:00:00  [227 rows |1, colss

Connections: 1 LM 4

* 301 21 3 2
335

B = $=75>58

" &

(B =3 $ =75 >58
2 .
: (

B2'=" O =

® = H

'5? 3@ & "




#, SOL Query Analyzer _ ]
File Edit Query Tools Window Help

¥ Connect... Col+o B G | K] | zz: | v b N
E Discannect Ckrl+F4

= Disconnect Al
higEbl Mew, ..
=

H Save 4s...
ﬁ Save All Queries

==

i Query - LCS\RTC.LcsLog.HOME" kest2 - Untitled1

&= Brint . Ctel+R
Recent Eile List L4
Exit Alt+F4

LN — L L
|:| Date and Time Functions
[ Mathematical Functions
[ &goregate Functions
-] Metadata Functions
[:l Security Functions

(2 Sting Functions

[Z Svstem Functions

[C] Svstem Statistical Functior
: [ Test and Image Functions
|D Rowset b
4

B
4| | [

|LCS\RTC (3.0) |HOMENtest2 (72} |Leslog | 0:00:00

|El rows |Ln 1, Caoli

4

*3 Dbjects |. Templat83|

|Loau:| a TRANSACT-50L file inta the Query pane Canneckions: 1 | |NUM | v

B "= '



F;f_' S0QL Query Analyzer

File Edit Query Tools Window Help

=101 x|

J%'@E|%EE“|“|E‘|V » l”ﬂmaster

HlEYR | e 8

Object Browszer

I B LCSWATCHOME Mest2)

8 LCSWATC

a1 LesLog
Ei maszter
[j model
E-1] madh
[j rtc
E-[] rteconfig
B tempdb
[_ Common Objects
[:l Configuration Functic
-] Cursar Funcions
[:l [Date and Time Func
B[] Mathematical Functi
[:l Agoregate Functions

[ Security Functions
F-(_] Shing Functions
-] System Functions

ID Raowset
a

D Syztem Statistical Function
[:l Text and Image Functions

|
*& Objects |- Templatesl

' Query - LCS4RTC.master.HOME'\testZ - Un

=01 x|

IT_UpdateADSIPURI_Table, sql

File harne:

File farmat;

-

3

{1 Metadata Functions  Files of bype: quer_l,l Files [* 2q])

IIT_EreateADSIF'LIFH_T able. zql

Open I
Cancel |

Conneckions: 1 | |NLIM | i




Dﬁg. File Edit Query Tools Window Help

_UpdateADSIPURI_

=0l x|
=&l x|

Q- B =R -

= S BYQAfE

'|v’ b b ||Ei razter

Dbiject Browszer

I B LCSYRTCHOME est2)

8 LCSYATC

&[] Leslag

master

miodel

madb

T

rteconfig

termpdb

] Common Objects

[_ Configuration Functions
[ Cursor Functions

[_] Date and Time Functions
L Mathematical Functions
[C Aggregate Functions

L] Metadata Functions

[_ Securty Functionz

(L String Functions

[C Svstem Functions

[C1 Swstem Statistical Function
[_ Text and Image Functions

[C] Fowset

i)
)
1)
)
)
)

-

a

1 as twpWiew
where tmpWiew.sipuril

USErsS.useruri’

EZEC (BstrTwmpluesry)

—-— TUpdate existing rows

'TFDATE + EstrTabhlelame +
' ZET useruri CwpViewTwo, useruri,

cpViewTwo. cn

SET @stcrTmpQuery

cn
FROM

K —

CREATE PROCEDURE [dbo].[IT UpdateAD3IIPURI Table] 1=
@=strTablelName NVALRCHAR (450),
@striD3erverIP MNVARCHAR (Z20)
b3
Declare BstrTmpQuery as NWVARCHAR (4000)
—-—Inzert Rows
SFET @strTmpQuery = 'INZERT INTC '+ BstrTablelName +
' ZELECT users.userid, users.useruri, tr
FROM users,
{ 1.

SELECT RIGHT [ [wsRTC3IP-PrimaryUseriddre
WHERE LEN | [tsRTCIIP-PrimarvUseriddress])

sl

QE; Objects Templatesl

Successfully lnaded q|LCSIRTC (8.0)  HOME\test? (72) |master |0:00:00  |Orows |Ln 1, Col 1

| |Cu:unneu:tiu:uns:1 | |NLIM | v
B G" " G"

=10l

File Edit Query Tools Window Help

|- EII;@\EE@MME v 8 [T - &sa s |
Obiject Browser i Query - LCSTEST.LcsLog.LCS Administrator - C:iDocuments and Sektin ] 5]

I 8 LCSTESTILCS wadministrator)

8 LESTEST
-1 Leslog
masher
mmode!
mzdb
Morthind
pubs
tc
tteconfig
tempdb
mmon Objects
Configuration Functions
[:I Curzor Functions
[ Date and Time Functions
(1 Mathematical Functions
1 Agaregate Functions
(] Metadata Functions
[ Security Functions
[Z1 String Functions
(1 Swstem Functions
[_] System Statistizal Functions
[ Text and Image Functions
[ Powset

(1 Swstem Data Types

%27 Objects I! Templatesl

9@@@@@@@@

IE5]

D

CREATE PROCEDURE [dbo] . [IT_CreateADSIPURI Table]
@strTableName NVARCHLER (450)

AS

DECLARE RRecordCount INT

SELECT @RecordCount [SELECT COUNT(*)

FROM sysobjects WHERE name= [z

IF @RecordCount = 0
BEGIN
EXEC ['CREATE TAELE '+ @strTableName + ' (userid integer Not K
EXEC ['CREATE TNIQUE INDEX ITUnigqueRecords ON ' + @ztrTablels
ERINT '"Tahle successfully erested"
END

completed successfully.

4

The command(s)

4

i [ Results I

|Query batch completed.

|L=STEST (8.0) [LCS\Administrator (76} [Leslog 000000 [drows [Ln 1, Colt

C hw

|C0nnecti0ns: 1




B

"UHM+ | && & & ( <
+ ( K ; 2K (H I
1ol x|
File Edit Query Tools MWindow Help
|2-2@8 | ceda o |B- v e |[Teue - S#FA &E
Object Browser M Guery - LCSTEST Leslog L5\ Administrator - C\Documents and et =l
I8 LCSTESTILCS  dministiator) j CREATE PROCEDURE [dbo] . [IT CreateADSIPURI Table] a
8 LCSTEST g = [i=t.rTah 1 erName wnnﬂnnrﬁm : "
L_—_IEI LesLog " Query - LCSTEST.LcsLog.LCS  Administrator - Untitled2* ] 1= |El|i|
+ D Uzer Tables exec dbho.IT_CreatedAD3IIPURI_Table 'integratedvieuw' | .
[Z1 System Tables == Bs
[ Views
[Z1 Stored Procedures :

7] dbo.Dbéssert Wot K
dbo.DbGetersion o 1eNs
dbo.DbR aiseE mor |- =
dbo.DbR aiseE morlmt LI. - i
dbo.DbR aiseE rarlntintString — | 4] | »

it i Thu
dho.DbHa?seEnorInlStnng The command|(s)] completed successfully. - -
dbo.DbR aizeE morlnternal —
y dbo.DbS etversion
dbo. DbpGetyersionS chema
iyl dbo DibpGet'ersionS proc -
dbo. DibpS etConfigh! alue ;
o dbo.E xphd ezzageml ‘I ILI—

dbio. ExplU zageSummmaryiml

dbo. Irnphd ezzageml
dbo.Irpll zageSummanml

<

dbolT_CreateADSIPURI_T able

dbo.RtcarchplusydndlinsertComp
|

»

%55 Objects [B] Templates]

1 7 Results I

i”Query batc LCSTEST (8.0} [LCShAdministrator (74) [Leslog | 0:00:00  [orows [ni, colso

gt

[ Grids Meszages ]

[Query bakch completed. |LESTEST (8,03 |LCSiAdministrator (76) [Leslog | 0:00:00

|C0nnecti0ns: 2

|D rows |Ln.1, Col

[ 4




QL Query Analyzer = | I:Illl
File Edit  Query Iodls ‘Window  Help

8- sEBE| i eada( o E- v |l %S5[
DObject Browser ll
|g LESTESTILCS Madministratar) j

' Open Table - LCSTEST.LcsLog.dbo.integratedview
B LCsTEST -

,__—_|G LesLog userid
EID Uszer Tables
: dha. DbCanfigint

dbo.DbEnoMessage
dbo. computers
dbo.contenttypes
dbo. diproperties
=] dbo.integratedview
+-(_] Columns
[Z1 Indexes
[Z1 Constraints
[_1 Dependencies
[Z Triggers

- dbo.messages
#-{E] dbo.usagesummary
#-{E] dboousers
-] System Tables
-] Views
-] Stored Procedures
3y dbo. Dbdssert
3 dbo. DbGefersion
H dbo.DbRaiseError - lLCsTEST (8.0)  [LCS\Administratar (78} |Leslog [Drows [Lni, Coll

| _vl_l

-5

«
%9 Objects |! Templates|
| |C0nnecti0ns: 1 UM 4

1'$ & mo "e "
5 G" + " moo
+
+ (K, 2K ( H( &I$H; l
+ ( Ki ;2K ( H( I$H |



ol
File Edit Query Tools ‘Window Help
“@'ﬁn|cﬁ:E\EM|”|%'|V’.|IGLCSLDQ 'l ‘EEE&|

Object Browser
I 8 LCSTEST(LCS “administrator)

i’ Query - LCSTEST.LcsLog.LCS, Administrator - Untitled4*

= D User Tables exer dhbo. IT_UpdateADSIPURI_TablIE 'dho. integratedview', 'localhost'

dbo.DbConfiglnt

=
H
dbo.DbErrork essage
dbo. computers

|»

=] dbo.contenttypes

dbo. dtproperties

dba.integratedview

dbo.messages

dbo.usagesummary

dbo.ugers

-] Spstern Tables Il

- Yiews - il

-] Stored Procedures - | >
v 7% dbo.Dbdssert o

dbo.DbGetyersion 14 rovis) affected) I—

3l dbo.DbR aizeE ror

3 dbo.DbRaizeErmarlnt

Y dbao.DbR aiseE rorlntintSting

Y dbo DbR aizeF rorlntSting

3 dbo.DbRaizeEmarlnternal

3l dbo.DbSetersion

Y dbo DbplGefversionSchema

4 dbo.DbpGetvYersionSproc

o dbo.DbpSetConfigh alus

Y dbo.Expteszage=ml

4 dbo.ExpUsageSurmmary=ml

3l dbo.|T_CreatesDSIPURI_T able

3 dbo | T_UpdateaDSIPURI_T able

dbo.Imphessageml >

< | »

(18 rowis) affected)

(4 row(s) affected)

-
< | »

[ Grids | &8 Execution F‘Ianl # Trace Meszages I

{Guery batch completed. LESTEST (8.0) [LCSAdministrator (51 Leslog [0:00:00  [Drows [Ln i, Col 32

[ | 2

[Ready LCSTEST (8.0) [LCS\Administrator (75) [Leslog [0:00:00  [Drows [n0, Colo 2

‘ |Cmnnect\nns: 3 LI s

A




:m SQL Server Enterprise Manager - [Console Root'Microsoft SOL Servers'.S0L Server Grou

=101 x|

2.7 Management

|:—:|D Data Transformation Services

----- B Local Packages

----- T Meta Data Services Packages
B Meta Data

EI% SO Server Agent

r%] File  Action  Wiew Tools  Window  Help | _|E|5|
e=O@>xmRNE| 2k N8 B3

rkcconfig ;I obs O Ikems

tempdh Mare ¢ | Category | Enabled | Runnable | Sict

There are no items ko show in this view,

£ slerts
-y Current e v
----- Databa:
[#]- SOL Ser Wiew ¥
(-] Replication Mewy Wwindow From Here
F- Security
-1 Suppart Ser Refreshl
#-(C] Meta Data s Export Lst..
4 | | |
| Help |
B , H QDI&" & -

Mew Job Properties - LCSYWRTC

General | Steps I Schedulesl Nu:utifiu:atiu:unsl

I ame;

Created:
Cateqony:
Cwrier:

Dezcription:

Last modified:

ITestJDI:u

[Mot yet created)

Source; [lozal]

[V Enabled % Target local server

I [Unzateqaorized [Local]]

£ Tianget multiple senvers:
-
J _I [Lacal]

[HOME srest2

~

Testing

[Mat applicable]

=)

Lhange...

| k. I Cancel | Apply | Help

B "*( &$ $

"8 (& H Q(

%




Mew Job Properties - LCSYRTC

General Steps IScheduIes Nntificatinnsl

D |Step M arme |T_I,I|:ue |Eln Success |Eln Failure
Move step: ll W | Start step: I j
o [Fzert... | Edit... | [Ne|ete |
0k, | Cancel | Apply Help |
B, H! DI (" '
New Job Step - LCSYRTC x|

General | Advanced I

Step name: IEInl_I,IEI ne

Type: ITransact-SE!L Script [TSAL)

Databaze: I Leslog

Command:  fawec| T_UpdatesDSIPURL_T able ‘integratedwview’, localhozt!

Open... |
[_Pase |

Parze 1|

G0 ko et | Ereviausl ak I Cancel Apply |

B 'H &I$H I$H;, (I H& & 1" 7

HoI1( = &8

B, H 1 '




New Job Step - LCSYRTC x|

General Advanced |

—On zsuccess / failure flaow

On success achion:

RBety atternpts: 1] - Retry interval [minutes]: |1 _:l

On failure action: II]uit the job reporting failure j

— Trangact-SOL Scrpt [TSEL] command options

Output file: I _I e |

& Myenwrite
€ Lppend

Fun as uzer: I[s &lf] j

[T Append output to step history

o ko et |Ereviu:uus| QK I Cancel | Apply | Help |

*B, H5>I H 14" " '

0] Step Mame Type On Success n Failure

OnlyOne -SOL Seript Cuit with u Cuit with failure

Move step: +* | W | Start step: [11 DrilyOne

M. . | [hzert... | Edi... |

k. I Cancel | Apply




Mew Job Properties - LCSYRTC

Generall Steps  Schedules | Nu:utifiu:atiu:-nsl

@ Mate: The cument datedtime on target zerver I[Lcu:.al] j iz 941442005 3:39 P
g4
| D | M ame | Enabled | Descriptian
MHew Schedule... Hew blert... | Edit... [elete
QF. Cancel | Apply Help
B , H! n DI (Il '
Mew Job Schedule - LCS4RTC x|
Mame: ITest 5 chedule ¥ Enabled
—Schedule Type

" Start automatically when SOL Server Agent starts

i~ Start whenewer the CPU[z] become idle

" One time Ondate: | 9142005 |

= Recuring

At ;ime:| 5:42:00 PM -

Ooours everny 1 daplz], at 1200000 Abd.

oKk |

Cancel | Help

DI ("




Edit Recurring Job Schedule - LCSYRTC

Job hame:  [Mew Jab]

—Oecurs D aily
FRab | ey [T s
0 weekly
" Monthly

— Daily frequency

* Oocurs once at; I'IE:EIEI:EIEI A j
" Oocurs eveny: |1 :I IH.:.ur[s] j Sarting &t I'IE:I:IEI:EIEI.i'-.M j

Ending af; |11;59:59 P =

— Dration

Start date: 9/14,/2005 j " End date: I 94142005 j
= Moend date

k. I Cancel | Help

B' ' " , H5>1 (" "4
Test Job Properties - LCSYRTC
General I Steps  Schedules | Motifications
@ Mate: The curent datedtime on target server I[Ll:u:a|] j iz 9/22/2005 1211 &AM
a4

Description

Mew Schedule. .. | Mew Alert... | Edit... Delete |
] I Cancel | Apply Help |

B , H ' I '




New Job Properties - LCSYRTC

Generall Steps I Schedules  Motifications

el ===

[fﬂ, Actions to perform when the job completes:

I™ Emaloperater:; | =l _| [i#hen the jab fails
[T Page operator: I j _l I'W'hen the job Fails

[T Met send operator: I
v wiite to Windows application event log:

[T automatically delete job;

=] _| [when the jab fails

[ swhen the job fails

IWhen the job succeeds

I K K K

Help

HQ (I !

:m S0L Server Enterprise Manager - [Console Root' Microsoft SQL Servers ' SOL Server Grou,

=101 %]

kgfi] File Window

Action

Wiew  Tools Help

PETE

e~ | B TrpBE @

NB Q|GG

=l
T

[ Console Roat

Jobs 1 Item

El Microsoft SL Servers

: Marne  # | Cakegory

| Enabled | Runnable | Sched. .. | Skatus

E--ﬁ SOL Server Graup Test Iob

. Uncategorized (Local
-Gl LESIRTC (Windows NT) [Pneategorized (Locsll]

Yes Yes

Yes

Mok Running

-] Databases

{:l Data Transformation Services
L—"_ICl Managemenk

E% S0L Server Agent

Jobs
@ Backup
; E]h Current Ackivity

- % Database Maintenance Plans
" S0L Server Logs

i-[_7] Replication

]--{:I Security

]--{:I Support Services

f-[_1 Meta Data Services

[ B e W e B

al |




'{fii SQL Server Enterprise Manager - [Console Root',Microsoft SOL Servers'SOL Server Gr

‘Eh Eile

gction Wiew  Tools  Windomw  Help

=10l x]

JETET

& =

Bm X2 RB| 2k

NB ) B

E‘"ﬁ

[ Consale ook
E|-- Microsoft SOL Servers

SOL Server Group

Alerts 9 Items

Mame /

| Enabled | Errar | SEverityl Lask ... | EMail | Pager |

- oDemn: Full m=sdb log Yes 00z 0 (Meve... MNo Mo
- LCSRTC {windows MT
= {:l IIIIZ)atab(ases ! ODemn: Full terpdb Ves 00z 0 (Meve... Mo Mo
D Data TransFormation Services oDemo: Sew, 19 Errors Yes il 19 (Meve... Mo Mo
EI{:I Management °Dem0: Sew, 20 Errors es 0 20 (Mewe... Mo i}
E% F . oDemn: Sew, 21 Errors Yes u] 21 (Mewve... Mo Mo
o Stop Derna: Sev., 22 Errors Ves 0 22 (Mewe... Mo Mo
Skart Derno: Sew, 23 Errors Yes u] 23 (Neve... Mo Mo
Display Error Log... Dermno: Sev, 24 Errors Yes o] 24 (Neve... Mo Mo
Hulti S AelirisralEn Demao: Sev, 25 Errars Yes o 75 (Meve... Mo Mo
Mew »
Mew Window from Here
H-1 Rep -
-3 Sen Refresh
-1 sup
H"'D Mek Properties _I
3
| Help
B , H 1&" & H=
3 0152 ; 1 < 1 75< 3
, 7 15
"moa H, I n "o ( I
( &

11
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Authentication Methods

I Emable anonymous access

Use the Following Windows user account For anonymous access:

Erawse, ., |

Lser name: I IUSR_LZS

Basswiord: I YT

—Authenticated access
For the Following authentication methods, user name and password
are required when:

- anonymous access is disabled, or

- access is restricted using MTFS access control lists
¥ Integrated Windows authentication
[T Digest authentication for Windows domain servers
[ Basic authentication (password is sent in clear kext)

[ .mET Passpart authentication

Eefaul: domain: I Select, ., |
Realm: I Select, ., |
Cancel | Help |
6, " " ' H* "K ( K+l
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i Administrative Settings

General || Basic Settings || Database Settings || Extended Search || Support

Instant Archive Viewer for Microsoft Live Communications Server is the first product from Instant Technologies to extend
Microzoft's Live Communications server. It iz also the very first of its kind. Instant Archive Viewer allows users to instantly
have access to all of their chat conversations directly through the Microsoft Office Communicator interface. All of this is
being accomplished on a backend built strictly adhering to .Met standards.

Product Version: 1.0
Build Number: 20
Copyright 2006 Instant Technologies, Invitrix LLC

( o e
8



A 18
i Administrative Setlings

General || Basic Settings | Database Settings | Extended Search | | Support

Specify the basic settings for the application
IP Address of Active Directory Server
[70.15.63.125

Connection information for the Active Directory Server

f" Cluery Active Directory using only one username and password

Username: |username

Password: |password

¥ Enable pass thru authentication of users

Test Connection |

¥ Enable anocnymous users to access the archive display pages

Anonymous access is not recommended for production servers since it may expose the archive to anonymous users
and users supplying a Sip-Urn in the browser.

Specify number of messages to display per page for the Summary chat transcript view:

300

Save | Cancel
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i Administrative Settings

General || Basic Settings | | Database Settings || Extended Search | Support

Q Specify how the application will query the archive database and return results to the person requesting information
IP Address of the SQL Server:

[70.45.78.136
Specify Database Name:
|L|:sLDg

Connection inforrmation for the SQL Server: This is the information necessary to establish a database connection

o Cluery the database using only one user name and pasaword (for example, SA and password)

Username: |username

Password: Ipasswurd

" Advanced connection options are available if you modify your web.config and 115 settings
| Test Connection I
Customized display:

[” Enable nen sip based display names. This requires an additional table with a mapping table between the sip URI and the display name

Table Name: I

Save | Cancel I
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Administrative Settings

General | Basic Settings | Databasze Settings | | Extended Search | Support

=S

] With the Access Control option, you can specify an Active Directory group whose members can access all
chat conversations. You can also select member(s) from a specific group. which will be able access chat
conversations of all the members of the selected group.

Full archive access
Specify which Active Directory group will be able to read ALL chat conversation.

IDu:rmain Admins ﬂ
Access groups
Here you can configure access groups and managers.

Group Manager Remove
&k LCS Group i test? Remove
@l RTC Local Administrators @ RTCDomainServerAdmins Remove
&k Enterprize Admins ; one Remove
AD Group: IEnterprise Admins j

Manager: Il:rne j Add |

Discard Changes | Commit Changes

1#

" & " $ 7"
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i Administrative Settings

General || Basic Settings || Database Settings || Extended Search || Support

(€70 _ . ~ _ L .
T -Iu) Specify how the application will query the archive database and return results to the person requesting information

¥ Enable server side tracing If enabled, a server side trace file will be generated.

Access the server side trace file using the following url:
http:/llocalhostitimarchiveviews/adminTrace. axd
Contact Information:

Web and email based support are offered at no charge during a product evaluation.

Web bazed support inquiries: httpdiwww instant-tech.com

Email based inquiries: support@instant-tech.com

Phone based inquiries: 1.800.884.0443

Save | Cancel |

(o o
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E Microsoft Office Communicator 100 =]

Connect  Contacts  Wiew Actions  Help

@ Keith Carbonneau v
Online

| Message History
I () By Date ? & By Persan ;5!9 By Summary-'f & Search.:

Date - |Day |Numberof chats ‘|
o U APT S0 LTTTUATS O ay) Tt ﬂ
[#- 02 Dec 2005 (Friday) 2 Chats
18 Oct 2005 (Tuesday) 2 Chats
- 29 Moy 2005 (Tuesday) 2 Chats
- 30 Sep 2005 (Friday) 2 Chats
[#- 289 Sep 2005 (Thursday) 2 Chats
- 14 Mov 2005 (honday) 2 Chats
- 17 Feb 20068 (Friday) 2 Chats
16 Sep 2005 (Fridaw) 2 Chats
- 23 Apr 2007 (Monday) 2 Chats
- 13 0ct 2005 (Thursday) 2 Chats
#- 03 May 2006 (Wednesday) 2 Chats
- 24 Apr 2007 (Tuezday) 2 Chats
& =

_pEvtonmcomanus... 2:25PhA 2 People T lines
peytonmcmanus... 1:57PhA 2 People 21 lines
F-23Feb 2007 (Friday) 2 Chats
[#- 05 hay 2006 (Friday) 2 Chats
=% 2_2 Moy 2006 (Wednesday) 2 Chats
. abrouzzeau@lcs.... 10:16akd 2 People 1 lines
- abrouszeau@les... 10:164k 2 People 2 lines
- 16 Feb 2007 (Friday) 2 Chats
- 01 Feb 2006 (wWednezday) 3 Chats
[#- 06 Dec 2005 (Tuesday) 3 Chats
- 30 Mov 2005 (wednesday) 3 Chats
L | F- 07 Sep 2005 Mwednesday) 3 Chats z
lternz: 1 - 50 of 106 F'agelEofS Next Page &
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I Administrative Settings

General || Basic Settings | Database Settings || Extended Search | Support

1 With the Access Control option. you can specify an Active Directory group whose members can access all
rj chat conversations. You can also select member{s) from a specific group. which will be able access chat
conversations of all the members of the selected group.

Full archive access

Specify which Active Directory group will be able to read ALL chat conversation.

IDomain Admins j
Access groups
Here you can configure access groups and managers.

Group Manager Remove
& Lcs Group 8 test? Bemove
&l RTC Local Administrators a RTCDomainServerAdmins Remove
& Enterprize Admins & one Bemove
AD Group: IEnterpris&Admins j

Manager: IDI"IE j Add |

Discard Changes I Commit Changes

A 1<B " ceog ( ( "
" & " " S 7"6 7"6

4" & " & +

netpub’wwwroot' ITIMArchiveYiews' ExtendedSearch ikl |34

Security |

Group or user names:

3 CS5Administ
ﬁ 115 _wPG [LESMIS_wPG)
€7 INTERACTIVE

ﬁ Internet Guest Account [LCSYMUSR_LCSTEST)

RIE TLadnRK hd
T il
Add.. | Bemove |

Permizsions for Administrators Allow Deny
Full Contral o =
b odify O
Read & Execute O
List Folder Contents ]
Read O
Write a j

For special permissions or for advanced settings, Advanced |
click Advanced. —
coct |

91



ctive Directory Users and Computers

<3 File

fction  View  window  Help

JETEY

€~ Am yRXxXE}B 2

R vL'®

[ Users

mNetwork Configuration Operators  Security Group ...
tﬁPerFormance s KL TestGroup Properties

ﬁ Performance Mi

(1 Cansole Raot Narne | Tvpe | Description
E@ Active Directary Users and Compute ﬁﬁ\ccount Cperators Security Group ... Members can adminisker d...
D Saved Queries ﬁndministrators Security Group ... Administrators have compl. ..
E@ Ics.impeople. com ﬁBaclﬂJp Operataors Security Group ... Backup Operators can ov..,
-~ Builtin tﬁDistributed COM Users Security Group ... Members are allowed tola, .,
[:I Comp.uters ﬂGuests Security Group ... Guests have the same acc..,
£ Doméln Contr.oller.s ) ﬁlncoming Forest Trust Builders Security Group ... Members of this group ca...
[Z7 ForeignsecurityPrincipals ﬁiKCTestGrnup SR G o0,

Members in khis group can...

ﬁ Pre-Wwindows 21
ﬁ Print Operators

General  Members IMembeerl tanaged Byl

Members:

tﬁRemote Deskio
mRepIicator
Server Operakc
ﬁiTerminaI Servet
!ﬁUsers
tﬁWindows futhc

bgd. |

Bemove |

o |

Cancel

Al |
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<authentication mode="Windows" />
<identity impersonate ="false" />

& ' ) A
R-15-R6 '"HR3 & ,R 91 R5137
<processModel
userName="domain\username"
password="password"
- & R" & "o "
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Trusted sites

You can add and remove \Web sites from this zone, All Web sites
in this 2one will use the zone's security setkings.,

Add this Web site to the zone;

I htkp: ffserver. example, connftab, el

Weh sites:

http: /fexample.instant-tech. com

[ Require server verification (https:) for all sites in this zone

2
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[

Remove

Zancel
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(

<trace enabled ="false"
traceMode ="SortByTime"

1 ( & H"I
9 2 ((
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) -52> )2 )

requestLimit

localOnly

="100"

="true"

(

pageOutput ="false"

/>
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:; http:/ /localhiost /ITIMArchiveYiews /trace.axd - Microsoft Internek ¥ = e o ] e

File Edit ‘iew Favorites Tools Help ‘ i
= s A e % 7
Qi - © - [x] 2] 7| Pt Yorerores @3- O - JiK T B
Address @f[http:,l',l'Icu:alhu:ust,l'ITIM.ﬂ.rchive\.fimsll'trace.axd ﬂ a G0 | Links **
|~

Application

Tra Ce [ clear current trace ]
ITIMArchiveViews

Physical Directory:
c:hyinetpubhwwowroot\ I TIMArchiveViewsh,

Requests to this Application Remaining: 95

No. Time of Request File Status Code Verb

1 12/14/2005 1:38:04 &AM /Search.aspx 200 GET  Yiew Details

2 12/14/2005 1:38:25 AM findex.aspx 200 GET Yiew Details

3 12/14/2005 1:38:26 AM ATByDateTime.aspx 200 GET Yiew Details

4 12/14/2005 1:38:42 AM fSearch.aspx 200 GET View Details

5 12/14/2005 1:38:26 AM ATByUserDate.aspx 200 GET  Yiew Details

=
|@ Done e '_ |_ I_ I_ |-‘_§ Local inkranst 4
% , 'V ; V., (&) & (

+ + & (

o<




3 http:/ /localhost /ITIMArchiveYiews, Trace.axd?id—4 - Microsoft Internet _' :pl - = ! Diﬂ

File. Edit ‘iew Fawaorites Tools  Help ‘ ﬂt
i | [Era e . 3 5 g
Gk - © - [x] 2] )| Psent Ferwors @3-z 0 - J T B
fddrass I-El[ http: /flocalhost ITIMAr chiveviews| Trace. axdrid=4 j Go | Links **

Request Details
i

Session Id: Sgnp2t4SusvfznSSxepyp045 Request Type: GET
Time of Request: 12/14/2005 1:36:26 AM Status Code: 200
Request Encoding: Unicode (UTF-8) Response Encoding: Unicode (UTF-8)

Trace Information

From First From Last

R (s) (s)
aspx.page  Begin Init
aspx.page  End Init 0.004019  0,004019
openSJLConnection(): System.Data.SglClient.SqlException: Specified
SOL server not found: ServerIP
at System.Data.SglClient.ConnectionPool. GetConnection{Booleang:
isInTransaction}
Exception at 0.007067 0,003048
System.Data.SglClient. SglConnectionPoolManager. GetPooledConnection
(SglConnectionString options, Booleang: isInTransaction)
at System.Data.SglClient.SglConnection. Open( )
at ITIMArchiveviews. ITByUserDate.openSQLConnection()

Category Message

gridE¥_DataBinding(): System.Data.SglClient.SglException: Specified ;_'J
i@ Dane _ _ |_ i_ i_ i'i-__.i Lacal intranet 4
< ! ( + A ( B "
( , 1 ( " W 0
& .

o#
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Mew Trace. ..
Open
Zlase Zhrl+F4

Save Zhrl+5
Save As 3
Properties. ..

Templates r

Rum Trace
Pause Trace
Stop Trace

Export k
Import Performance Mata, .,

Exik

|Create a new trace, Conneckions: 0 v

3*8 4" ( ' & "=



z ¥ Connect to Server x|

Microsoft Y Windows Server System
SQL Server 2005
Server type: I D atabase Engine j
SErYEr name: j
Authentication: IWindDws Authentication j
User name: IFIVE'\fivm =]
Pazswoard: I

I Eemember passwond

Connect I Cancel Help O ptions

Trace Propetties

General |Events Selertion |

Trace nare: Inkitled

Trace provider name: I FIVE

Trace provider bype: I Microsaft SQL Server 2005

Use the template: IStandard {default) ﬂ
v Sawe tafile: I CiiDocuments and SettingsifiveliDeskiophintitlied - 2.trc = |

Sk maximum file size (ME):
¥ Enable file rollover

[ Server processes trace data

|

[~ Save ta table: I
[™ | Set mawimum rows (in thousands): I 1
I~ Enable trace stop time: [1zii32006 x| Jizzsorem =
Run Cancel Help
38 | ! =
> n L} + & 09
( ( n + ]




!‘*‘-.i SQL Server Profiler - [Untitled - 1 {192.168.8.10%RTC)]
E_?-; File Edit “iew Replay Tools ‘Window Help

=10 x|
=18 x|

=

NEsFaclrns | BAMGE HE| P

J EventClass | TextData Applicationt arme | NTLlserNaﬂ
Existinglonnection -- network protocol: LPC set quoted... Microsofte O... LCAarchi.
Existinglonnection -- network protocol: LPC set quoted... Microsofte O... LCAarchi.
ExistingConnection -- network protocol: LPC set guoted... Microsofte O.. LZAarchi
Existinglonnection -- network protocol: LPC set quoted... Microsofte 0O.. LZarchi
ExistingConnection -- network protocol: LPC set guoted... Microsofte O.. LCAarchi
Existinglonnection -- network protocol: LPC set quoted... Microsofte 0O.. LZarchi
ExistingConnection -- network protocol: LPC set guoted... Microsofte O.. LCAarchi
Existinglonnection -- network protocol: LPC set quoted... Microsofte 0O.. LZarchi
ExistingConnection -- network protocol: LPC set guoted... Microsofte O.. LCAarchi
Existinglonnection -- network protocol: LPC set quoted... Microsofte 0O.. LZarchi
ExistingConnection -- network protocol: LPC set gquoted... Microsofte O.. LCarchi.
Existinglonnection -- network protocol: LPC set quoted... Microsofte 0O.. LZarchi

EExistingCDnnection i —— network protocol: TCPAIP set quo... Microsoft sq... e
i : =

d | e

-- network protocol: TCPAIP “

et quoted_identifier an —

et implicit_transactions off

cet cursor_close_agn_canmit off

et ansi_warnings on

et ansi_padding an

SeL ansi_nulls an

set concat_null_xyields_null aon

et language us_english

set dateformat mdy -

et datefirst 7 -

a| | »

Trace is running.

|Ln 18, Col 1

|Ru:uws: 18

| Conneckions: 1 5
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" Database Engine Tuning Advisor

Window  Help

| s | P

=10l x|

File  Edit  Wiew  Actions  Tools
D |3 | B ostart analysis
Session Monibar
P Connect | EE [

= | 192.168.8108RTC
(] =a12/413/2006 2:00.02 PM

192.168.8.10ABTC - za 12/13/2006 3:00:02 P ]

General| Tuning Options |

Seszion name:

| v

|sa 1241342006 3:00:02 PM

—Workload
* File

" Table

[Database for workload analysis:

ICZ'\DDCUI‘I‘IEntS and Settingz'fivel\DeskiopUntitled - 1.t

Lezlog

Select databases and tables to tune:

¥ Mame | Selected Tables | |
v i | LesLog 130f13 ~
il L_J maszter Click to zelect individual tables ﬂ
[ 1_] rmodel Click bo select individual tables j
- [J rzdb Click to select individual tables ﬂ | |
== I~ [ Northwind Click to select individual tables |
Sihioneal il |_j (s} Click to gelect individual tables ﬂ
0 EI ™ (il rtoconfig Click to select individual tables | ;l
M amne 34 12/13/2008 2:00:0 T
El Status W Save tuning log
Creation time | 12/13/2006 3:00 PR o
[Dezcrnption
Statuz Ready
S [ R i = L e R A L L e R S G e e L s B RS 3 S e 2 S e
[ E
Ready. Connections: 2.t
38 ! -
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This issue is encountered when ASP.Net v1.1 web service extension is prohibited tdl$un on
server. To allow this web service extension, take the following steps:

" # $ %% &
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This issue is encountered when either ASP.Net v1.1 web service extension is probihite
on IIS server or if incorrect IP address of the custom web site is goeicifihne URL used for
accessing the application. To enable the ASP.Net v1.1 web service extensitm trefd=AQ
entry: “Encountering HTTP Error 404 — File or directory not found, when accebsing t
application from the default web site”.

To get the correct IP address of the custom web site take following steps:

+& & % &
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