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Charting and Reporting Now Available
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Charting and Reporting for OCS is an XML based charting engine rendering statistics
from your Office Communications Server in a cool flash bar graph or pie chart. All
reports will be totally customizable and allow you to drill down by date and filter by
users. The information is retrieved using SQL queries inside XML pages and viewed on
pages hosted on the IIS server. Check it out:

http://demo.instant-tech.com/demo/reports/index.aspx?module=ChartingReporting

Added:
e QOver 20 charts for IM, conferences and VolP
¢ New look and navigation to Admin, Discovery, Extended search
e All searches highlighted
e Wild card searching in all Discovery searches
e New Active Directory browsing for samaccount or display name.
e Enhanced debugging
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Fixed:
e Time Stamps in Extended and Discovery results
o Active Directory Browser only searching for display name
« Case sensitive searches in advanced search
e Scroll bar for very long chats

Instant Archive Viewer Build History:
IM Archive Views
Build : 3.0.55 Build Date : 27 Oct,2010

1. Case insesitivity done on discovery advance search on text to search.

2. Multiple search data highlighted in discovery advance search.

3. validation on User and group entered in textbox on search user page to add users and
groups.

IM Archive Views
Build : 3.0.54 Build Date : 21 Oct,2010

1. Highlighted search text feature done in advance search of discovery module

IM Archive Views
Build : 3.0.53 Build Date : 20 Oct,2010

1. Search text highlighted done in all the search option for Archive Views

IM Archive Views
Build : 3.0.52 Build Date : 19 Oct,2010

1. Extended search multiparty chat date time issue updated.

IM Archive Views
Build : 3.0.51 Build Date : 06 Oct,2010

1. Manufacturer name updated for Instant Technologies in CDR Maintenance MSI
2. Search Issue resolved in Extended search for specific text
3. In Discovery All users search issue resolved for blank search and for specific text.

IM Archive Views
Build : 3.0.50 Build Date : 04 Oct,2010

1. License key modification for Charting and reporting activation
2. Ad picked user checked with associated Sipuri
3. In Basic settings example given for Time zone configuration

IM Archive Views
Build : 3.0.49 Build Date : 01 Oct,2010
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. AD user picker search by for all search

. Discovery All user check name break issue fixed. Label provided for SipUri
. Time stamp issue in Chat list solved.

. Hard coded drop-down replaced by text box for reports time zone

. Wild-card search in extended search config for AD Manager.

. Scroll bar for long chat added

. Export Excel and print button position adjusted.
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IM Archive Views
Build : 3.0.48 Build Date : 28 Sep,2010

. New debug page added for displaying all the configurations of application.
. Useful links page added for one click navigation.

. Single module tab feature added for all the modules

. Drill-Down reports feature given for charting and reporting.

. Inbound-Outbound calls reports added with Drill-Down feature.

. Time zone option added for charting and reporting.

. New reports configuration page added for chart configuration.
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IM Archive Views
Build : 3.0.47 Build Date : 17 July,2010

1. Filter manager configuration for Charts and reports

2. Top 10 IM usage reports

3. Top 10 VoIP reports by user

4. Discovery and extended search images issue resolved
5. Product license page upload time enhancement

IM Archive Views
Build : 3.0.46 Build Date : 1 July,2010

. Chart reports added to the application
. Export to Excel features added to reports
. Print report feature added to reports
. New Look & feel given to application
. Application Navigation provided through the report view
. Reports Category
(I) VOIP Reports
(II) Conferencing Reports
(III) Top 5 Users Reports
(IV) IM Usage Reports
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IM Archive Views
Build : 3.0.45 Build Date : 16 June, 2010

. Search by filter option given for easy search of active directory user group.
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1. Support for contact card view with office communicator. Using this user can the chat with
specific user.

Build: 3.0.44 Build Date: 2 June, 2010

Added: Enable customizable Admin Panel security

Build: 3.0.43 Build Date: 28 May, 2010

Fix: Groups that are ending with a slash not showing in AD Browser.

Fix: Selecting and searching groups in “All Users” tab prevents scheduled mails of chats to
be sent

Build: 3.0.42 Build Date: 29 April, 2010

1.Fix: Blank discovery View AD picker issue associated with multi domain and GC setting
2.Fix: No records found when no search criteria is provided in the AD Picker of Discovery
Build: 3.0.41 Build Date: 22 April, 2010

1.Fix: Environments upgrading whom have not created an Integrated view table

Causing blank views.

Build: 3.0.40 Build Date: 22 April, 2010

1.Added: Support for upgrading point releases to include changes to various tags in config
files

2.Fix: Prevent some processes to run on every click of save button.

Build: 3.0.39 Build Date: 21 April, 2010

1.Fix: Inability for upgrading previous point releases

Build: 3.0.38 Build Date: 19 April, 2010

1.Added: Reveal path of trace logs upon checking check box in support tab
2.Added: More debugging to support the Discovery AD picker

Build: 3.0.37 Build Date: 16 April, 2010

1.Added: Logging information for debugging purposes

2.Added: Summary tab will be disabled by default

3.Added: Summary tab will only show 500 records

4.Fix: Deadlock issues will be prevented by showing only 500 records
4.Added: Show the path of new error log and trace log

5.Added: Stored procedure optimization of ItByGetdateTimelLevelTwoquery
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Build: 3.0.36 Build Date: 1 April, 2010

1. Fix: Landing page links properly configured.

Build: 3.0.35 Build Date: 29 March, 2010

1. Added: Nice graphic landing page with links to End User, Administrator, Extended Search,
Search and Discovery, and Charting and Reporting.

Build: 3.0.34 Build Date: 16 March, 2010

. Fix: Spanish character issues.

. Fix: Not able to save query in Discovery without entering text to locate

. Fix: Time not showing in some multiparty conversations

. Fix: Multiparty chat users showing A.M., instead of P.M.

. Added: Useful Links to features of the application on General tab of Administrator page.
. Fix: Chat count in multiparty inaccurate in date tab.
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Build: 3.0.33 Build Date: 24 Feb, 2010

1. Fix: Custom installer to enhance support for older configurations and syntax errors.

Build: 3.0.32 Build Date: 15 Feb, 2010

1. Fix: Installer support for older versions that are being upgraded.

Build: 3.0.31 Build Date: 10 Feb, 2010

1. Added: New installer to avoid overwriting old configuration settings.

Build: 3.0.30 Build Date: 4 Feb, 2010

1. Fix: Wrongly named Schedule and Mailing folder renamed "Instant Technologies”
2. Fix: Attached PDF when scheduling searches not sending to recipient.

3. Fix: Format issue in PDF for scheduling and mailing

4. Fix: String truncated error message
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Build: 3.0.29 Build Date: 27 Jan, 2010

1. Added: Show samAccount Name in discovery/extended search ACL

2. Updated: AD users picker issue fixed. If the application does not work with NetBIOS
domain name, it will work directly with domain name

3. Fix: SMTP issue has been fixed.

4. Fix: Discovery group issue fixed

5. Added: Provided one textbox in "AD User picker” to type the user or group name directly

Build: 3.0.28 Build Date: 28 Dec, 2009

1. Fix: the issue faced with customer "Binary string truncated"; this issue was due to
shorter size of column in table from expected data.

2. Fix: the windows installer issue for windows application.

3. Fix: the issue "invalid column name format"

Build: 3.0.27 Build Date: 16 Dec, 2009

1. Fix: Advanced search, All User, Between User message count issue

2. Fix: Encountered an issue in Mailing and scheduling, mails was not going to users; there
was a Sql script issue.

3. Added: More debugging information for scheduling and mailing.

Build: 3.0.26 Build Date: 10 Dec, 2009

1. Fix: Update areas related to integrated view and resolved other issues identified with
internal testing.

Build: 3.0.25 Build Date: 8 Dec, 2009

1. Fix: Resolved minor issue with extended search

2. Fix: Resolved minor issue in PDF format

3. Fix: Resolved minor issue in extended search

4. Fix: Pdf option is now working in Search and Discovery

6. Added: Triggers to update the It_Conference Table update automatically. This table will
provide faster results in all search queries.

7. Added: Updated stored procedures

8. Added: The function: ReturnUserCount.

9. Add: Enhancement: Configurable mail in scheduling and mail, user can get mail as PDF or
Body of the mail

10. Fix: service for "scheduling and mailing"

11. Update: ItSummaryChat.asp.vb and ExtendedSearch/ItSummaryChat.asp.vb, to avoid
another call for Sqgl server to get the participant.

Build: 3.0.23 Build Date: 17 Nov, 2009
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1. Update: the code of Itsupport.aspx.vb and Itsupport.aspx. To give the feature of
Configurable Tracing

2. Update: lines of chat text for Eval license.

3. Fix: the issue for formatting of PDF

4. Fix: the issue of Slash issue in group name; we faced this issue with customer
5. Fix: for scheduling and mailing, earlier there was issue in sending the mail.

6. Fix: Extended Search navigation issue.

Build: 3.0.22 Build Date: Nov. 6, 2009

Fix: Modified IT_getIntegratedSearchQuery stored procedure to fix error for the absence of
the LCSCDR Table.

Added: Better error handling to the trace file in the ITAD.vb for the Active Directory Access
groups or sub groups in the Extended Search tab.

Build: 3.0.21 Build Date: Nov 5, 2009

Fix: Increased the time-out for normal and extended search to show results of large amount
of records.

Update: Code-Search.vb. By default search will show one year result from Current to show
the faster result

Added: Exception File to show more detailed error handling.

Update: IT_search,[IT_getintegratedSearchQuery] stored procedures for the anonymous
users to avoid unnecessary search condition.

Added: Better tracing for determining issues with OU structures.

Build: 3.0.20 Build Date: Nov 2, 2009
Fix: Increased Time out in discovery to show results in Discovery tab when retrieving large
amounts of data.

Build: 3.0.19 Build Date: Oct. 30, 2009

Update: Modified OCS 2007 and R2 store procedures for Boosted performance.

Fix: Issue for when the Bios nhame doesn’t match the domain name creating no access for
users.

Build: 3.0.18 Build Date: Oct. 15, 2009
Update: Modified OCS R2 stored procedures to boost performance.

Build: 3.0.17 Build Date: Oct. 12, 2009
Update: Modified OCS R2 stored procedures to boost performance.

Build: 3.0.16 Build Date: Sept. 1, 2009
Fix: No access for users in the Extended search tab.
Added: Advanced search modification for Boolean operators.
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Build: 3.0.15 Build Date: Aug. 28, 2009

Added: PC to PC calls is now an option.

Fix: Issue in Advance search of Discovery view related to the "and" operator.

Fix: Blank chat window issue in extended view.

Build: 3.0.14 Build Date: Aug. 26, 2009

Fix: Summary tab is showing no chat results.
Added: Support for Communicator Web Access.

Update: Extended search to show complete domain and names of users in drop down box.

Build: 3.0.13 Build Date: Aug. 24, 2009

Fix: String truncating error in extended search causing blank chats.

Build: 3.0.12 Build Date: Aug. 20, 2009

Fix: Janus license error related to the 64 bit OS.
Fix: Double clicking on the Chat row shows no response.
Fix: Increase width of drop down in the Extended search

Update: Modified stored procedures for OCS 2007 to boost performance.

Build: 3.0.11 Build Date: July 20, 2009

Fix: Search tab is showing time-outs.
Fix: User tab is timing-out
Update: Modified stored procedures for better performance.

Build: 3.0.10 Build Date: June 19, 2009

Fix: Issue with Advance search help window appearing on button click

Fix: Alert manager affecting results of searches in Discovery.

Build: 3.0.9 Build Date:

Fix: Modified Stored Procedures for boosted performance

Build: 3.0.8 Build Date:

Added: Discovery operators for Advanced search.
Added: Code for ease of use with operators.

Build: 3.0.7 Build Date:

Fix: Issue for sub group access in Extended search
Fix: Issue with sub group access in Discovery view.

Build: 3.0.6 Build Date:

May 28, 2009

May 21, 2009

May 15, 2009

May 11, 2009
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Update: Advanced search for faster results
Fix: Modified Store procedures for time out issues in the by person tab.

Build: 3.0.5 Build Date: April 29, 2009
Fix: Made changes to the Web.config to fix RTF showing in chats.

Build: 3.0.4 Build Date: April 28, 2009
Fix: Blank chat Issue

Fix: Advanced search modified to support different numbers for content type.
Update: Stored procedures modifications for blank chats.

Build: 3.0.3 Build Date: April 16, 2009
Fix: Issue with the chat details page formatting to support different domains.

Build: 3.0.2 Build Date: April 15, 2009
Added: Support for Scheduling and mailing for OCS and OCS r2.

Build: 3.0.1 Build Date: April 13, 2009

Added: New Features for selecting Im chats and Audio calls in OCS R2 as an option.
Update: Support for OCS and OCS R2

Update: By default SIP URI will be passed in basic view.

Update: Support in stored procedures for SQL 2005 and SQL 2008 in OCS R2.

Update: Improved performance in basic view and extended view through performance
tuning fro stored procedures.

Update: Improved performance in Discovery view by improving query execution on stored
procedures.

Update: Support for Integrated view Audio calls.

Build: 2.2.5 Build Date: March 27, 2009
Update: Support for OCS R2
Update: Modified Discovery stored procedures for increased performance.

Build: 2.2.4 Build Date: March 6, 2009

Fix: Discovery View Advanced tab performance issues when users click on the search
button.

Fix: Issue in the Project maintenance page where the User is not able see the query detail.
Added: Busy image in discovery view to show processing.

Build: 2.2.3 Build Date: Feb 27, 2009
Fix: Time out issues
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Fix: Pdf Issue
Fix: Extended Search Date tab issue.

Build: 2.2.2 Build Date: Feb 25, 2009
Added: To Show the domain name with user name, when viewing users.
Fix: Time out issues in Discovery

Build: 2.2.1 Build Date: Feb 19, 2009
Fix: PDF issue shows if there are too many records
Fix: User tab data issue

Build: 2.2.0 Build Date: Feb 12, 2009

Fix: All Groups and sub groups access related to the Administrator (Secure admin option)

Fix: RTF showing in Chats

Build: 2.1.9 Build Date: Feb 3, 2009
Fix: Time-out issues

Build: 2.1.8 Build Date: Jan 29, 2009
Update: Discovery design and function

Added: Support for External Users

Update: Applied new Images in discovery

Build: 2.1.7 Build Date: Jan 03, 2009
Added: Secure Administrator group access for the admin page.

Added: Search within a saved query.

Added: My saved queries in the Project maintenance page.

Build: 2.1.6 Build Date: Dec 19, 2008
Fix: RTF issues showing in chats
Fix: Modified stored procedure of the main section summary view.

Build: 2.1.5 Build Date: Dec 17, 2008
Fix: Issues with PDF exports.

Fix: Search page in Discovery issue.

Fix: Issue with blank chats in ItChat Page.

Added: One installer to install all web applications and windows services.

Build: 2.1.4 Build Date: Nov 11, 2008
Fix: Advanced Search operators.
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Fix: Discovery for all users tab.
Fix: Admin Page for blank password.
Fix: License page for blank data.

Build: 2.1.3 Build Date: Nov 4, 2008

Fix: Project maintenance User cannot create query past dates.

Added: Auto Update the licensed user table in license tab, if any change occurs in Ad.
Fix: Advanced search issues

Fix: Between Users tab issue.

Update: Purging CD records

Update: 64 bit license issue.

Update: scheduling and mailing windows service

Update: Windows service for scheduling and mailing and purging of records.

Build: 2.1.2 Build Date: Oct. 20, 2008
Added: License page enterprise account for selecting users for the license key
Added: 3 sub tabs in for CDR records history and purging/retaining

Fix: Advanced search issue.

Added: Log entry for windows services, if any error occurs.

Fix: Scheduling and mailing issue

Build: 2.1.1 Build Date: Oct. 13, 2008
Update: License Page

Fix: Between User Page

Fix: Windows service for Purging of records

Fix: Windows service for scheduling and mailing

Fix: Advanced search for custom search

Fix: Project maintenance page.

Build: 2.1.0 Build Date: Oct. 10, 2008
Fix: Design issues in project maintenance

Added: New Tab in Admin section named Purging

Added: Windows service for Purging of records

Added: Busy image in ItSummarychat page

Update: License Page Design

Fix: Advance search fine tuning

Fix: Scheduling and mailing fine tuning

Added: Error log if any error occurs in the windows services.

Build: 2.0.9 Build Date: Sept. 29, 2008
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Added: Scheduling and mailing work in project maintenance
Fix: Project Maintenance fine tuning

Fix: Advance Search fine tuning

Added: Schedule Image in the project maintenance page.

Build: 2.0.8 Build Date: Sept. 22, 2008
Added: Show AD/OCS users in the License page tab.
Fix: Modified SQL query for the Date tab.

Build: 2.0.7 Build Date: Sept. 16, 2008
Fix: License Issue

Fix: Image navigation issue

Fix: Refresh button issue in project maintenance.

Build: 2.0.6 Build Date: Sept. 12, 2008
Fix: Saving the project issue.
Fix: Saving the query issue.

Build: 2.0.5 Build Date: Sept.11, 2008
Fix: Janus control problem.
Fix: Project maintenance issue.

Build: 2.0.4 Build Date: Sept. 6, 2008
Fix: Project maintenance Bugs.

Fix: Alignment problem in saved project page.

Fix: calendar problem in saved query page.

Fix: Alignment problem in All user and Between user pages

Build: 2.0.3 Build Date: Aug. 29, 2008
Fix: Image problem in Admin section
Fix: Search in Extended section

Build: 2.0.2 Build Date: Aug. 28, 2008
Fix: Back button

Added: Busy Image in Summary View

Added: SMTP Tab in Admin section

Added: Integrated View table in database page

Update: Remove outline from PDF link in project maintenance

Build: 2.0.1 Build Date: Aug. 25, 2008
Update: Design for project maintenance in discovery view
Update: Integrated View table fill on the fly.
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Added: SMTP setting in Database settings.

Build: 2.0.0 Build Date:

Added: Project maintenance in discovery view
Added: Boolean search in discovery view

Build: 1.5.0 Build Date:

Fix: Browser back button problem in summary tab
Fix: Date tab issue showing the wrong chats

Build: 1.4.9 Build Date:

Fix: Silent user in multiparty chat issue
Fix: Search page to show the user name.
Fix: Search page to search the name with first letter.

Build: 1.4.8 Build Date:

Fix: Access issue for silent chat user in multiparty
Fix: Discovery view search issues

Build: 1.4.7 Build Date:

Fix: Multiparty chat displays as per customer requirements

Build: 1.4.6 Build Date:

Fix: PDF generation issue in ITchat page
Fix: Showing Second party name in IM Chat
Fix: PDF generation in ITSummary Chat page

Build: 1.4.5 Build Date:

Fix: Extended Search Tab to function like Discovery tab.
Fix: Improved Debugging Information in Admin section.
Update: Design to replace chat with chat(s)

Update: Label design changes

Added: Modified stored procedures for timely results

Build: 1.4.4 Build Date:

Added: Enhancement in Database Tab of Admin section
Fix: Temporary solution for Media table problem.
Added: Product key License Implementation

Build: 1.4.3 Build Date:

Fix: for Back Button (Ajax Removed)
Fix: PDF format in Discovery view
Update: Redesign for Search Page

Aug. 20, 2008

Aug. 20, 2008

July 30, 2008

July 24, 2008

July 22, 2008

July 16, 2008

July 10, 2008

July 3, 2008

June 30, 2008
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Added: Enhancement Search User by last hame
Fix: Integrated View. (Help information for integrated view)
Added: Improved debugging feature to check all tables of database.

Build: 1.4.2 Build Date: June 19, 2008

Fix: VoIP Details to handle the PC to PC call.

Fix: Changes in Permanent Stored Procedures and Temporary Stored procedures to handle
the above fixes. (I.e. PC to PC call)

Fix: Changes in IT By date time Vb Page to handle it in Normal Section as well as in
extended section

Fix: Changes to By Person Vb Page to handle it in Normal Section as well as in extended
section

Fix: Changes to By Summary Vb Page to handle it in Normal Section as well as in extended
section

Fix: Changes to By Chat Vb Page and ASPX page to handle it in Normal Section as well as in
extended section

Fix: Navigation button issues.

Build: 1.4.1 Build Date: June 14, 2008
Fix: Hyperlink problem.

Fix: multiline message

Fix: RTF issues

Fix: Mime format.

Fix: multiparty chat.

Fix: temporary stored procedures
Fix: file transfer.

Fix: navigation button.

Fix: Home button.

Fix: discovery section.

Build: 1.4.0 Build Date: June 05, 2008

Fix: Changes Made for Hyperlink to Work Correctly

Fix: chat Conversations.

Fix: person tab

Added: Handling for file upload other than image file

Fix: Admin section for displaying the correct username and password in database settings.
Fix: Handling from exception that was coming in admin section on click of the save button.

Build: 1.3.9 Build Date: June 02, 2008
Fix: Send Email Button working correctly for Outlook Page

Fix: Multiline Chat Conversation Display Correctly

Fix: Removed dependency of ConferenceMessageCount table.

Fix: Make the Hyperlink Clickable.

Fix: Color coding fixes in summary tab.

Fix: Remove duplicate row from summary tab.
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Build: 1.3.8 Build Date: May 25, 2008
Fix: Link Display Correctly

Fix: Admin section for save message

Fix: outlook problem in main section and Extended

Fix: store procedures to fix some issues.

Fix: outlook page in single click.

Build: 1.3.7 Build Date: May 16, 2008
Fix: Temporary stored procedures issues.

Fix: Multiline chat records, Html Data records.

Fix: color coding.

Fix: for the Navigation Link.

Added: One enhancement in Discovery for user picker.

Build: 1.3.6 Build Date: May 12, 2008

Update: Fixes or integrated view

Fix: Creation of Temporary stored procedures completed.

Fix: Multiline chat records, Html Data records

Fix: UI for making temporary stored procedures executable

Fix: Changes in UI done for making permanent procedures executable from the front end
Fix: Extended Search

Fix: multiparty chat (add Image)

Fix: discovery section

Fix: Admin section

Build: 1.3.5 Build Date: April 25, 2008
Update: Multiparty conferencing in all sections.

Fix: Extended Search section

Fix: Discovery section

Fix: Stored procedures for Multiparty.

Fix: Removal of MessagecountNumber in stored procedures

Update: New color scheme and design of the application

Fix: Integrated Views.

Build: 1.2.4 Build Date: April 3, 2008
Update: Janus control Up and down control in discovery section.

Fix: PDF generation issue fixes in discovery section.

Fix: Design and alignments.

Updated: New SQL Script for 2005 and 2000.

Build: 1.2.3 Build Date: April 1, 2008
Update: Janus Control License

Fix: IE script error

Fix: Upload image to enable AJAX

4/06/2010 Copyright © 2008 Instant Technologies. Page 15 of 17
All rights reserved.



Instant Archive viewer for OCS 2007 Release Notes instant

Fix: Logo Image problem when looking at chat conversation
Fix: Advanced Search Cleanup

Fix: Remove vertical Scroll bar

Fix: Checking grammar and spelling in complete application
Fix: Extended Search UI should be same as discovery

Fix: Fixes On Outlook page

Fix: Scroll bar color

Build: 1.2.2 Build Date: March 28, 2008
Update: Remove Ajax setup that needs to run manually before installation of Archive
Viewer.

Update: Ajax Implementation On search Page.

Update: Ajax on Advanced panel in discovery section.

Update: New color scheme and design integration.

Build: 1.2.1 Build Date: March 26, 2008
Update: Ajax implementation on Janus gridex.

Fix: New color scheme and design integration

Fix: Remove Messagecount table

Update: Modified store procedures

Fix: Added Ajax dll in bin folder, no need to run Ajax installer

Build: 1.1.3 Build Date: March 17, 2008
Update: Add the discovery section in admin Page as well as separate discovery section,
Fix: Change the text of advance button like adv search.

Build: 1.1.1 Build Date: March 12, 2008

Update: Change the text from admin section; change the text for By Date, By Person, and
By Summary

Fix: Change the Preview Url With complete path along with the server name

Fix: Change the Button text in search page, Image path in admin section basic setting on
upload option

Build: 1.0.0.5 Build Date: Feb. 8, 2008
Update: Extended search to make it executable.

Build: 1.0.0.4 Build Date: Jan. 23, 2008
Update: Outlook page and advance search button inside communicator.

Build: 1.0.0.3 Build Date: Jan. 03, 2008
Update: Communicator, Integrated View Support according to Sip URI.

Build: 1.0.0.2 Build Date: Dec. 23, 2007
Update: Windows Authentication on cross server.
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Build: 1.0.0.1 Build Date: Dec. 21, 2007
Update: Build for Sqgl server 2000

Build: 1.0.0.0 Build Date: Dec. 21, 2007
Update: Code for Encrypted user name and password. In Admin Section
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